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RESUMEN 

 

El objetivo del estudio fue determinar la relación que existe entre los 

Factores de Riesgo Psicosocial y el Estrés Laboral en operarios en una 

empresa manufacturera del Distrito de Los Olivos, la muestra estuvo 

compuesta por 200 operarios de ambos sexos.  

El estudio presenta un diseño no experimental transversal de tipo 

correlacional. Para la recolección de información se administró el 

Cuestionario SUSESO/ISTAS21 para los Factores de Riesgos 

Psicosociales y para el Estrés Laboral, la Escala de Estrés Laboral de 

la OIT –OMS. 

Los resultados evidenciaron, que los Factores de Riesgo Psicosocial en 

el operario es promedio y en el Estrés Laboral se obtiene el mismo 

nivel, finalmente las mujeres presentan un rango más elevado que los 

hombres a nivel de la estructura organizacional (p<0.05). 

Se comprobó que si existe relación muy significativa, positiva y 

moderada baja entre los Factores de Riesgo Psicosocial y el estrés 

laboral en los operarios. Al finalizar el estudio se recomienda 

implementar y diseñar programas de capacitación dirigido al manejo del 

estrés laboral, estilos adecuados de liderazgo e identificación de los 

Factores de Riesgo Psicosocial. 

Palabras claves. Factores de Riesgo Psicosocial, Estrés laboral, 

Operarios. 
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ABSTRACT 

 

The objective of the study was to determine the relationship between 

risk factors PPsychosocial and Labor stress in workers in a 

manufacturing company of the District of Olives, the sample was 

composed of 200 Operators of Both sexes.  

The investigation presents a cross-sectional non-experimental design of 

correlation type. For the information collection was administered the 

questionnaire Suseo/ISTAS21 for psychosocial risk factors and for 

occupational stress, the scale Of Labour stress of the ILO – WHO. 

The results showed, that psychosocial risk factors in the operators Is 

average, being the area of “Compensation” The highest, in labor stress 

you get the same level being the area “Intrinsic position factors” and 

“Temporary of the same” with higher scores, women finally have a 

higher rank than men at the organizational structure level (P < 0.05). 

It was found that if there is a very significant, positive and moderate low 

relationship between psychosocial risk factors and occupational stress 

in the workers, because most of the evaluated are located at the 

average level, high and very high in the context analyzed. At the end of 

the study, it is recommended to implement, and design training 

programs aimed at the management of occupational stress, appropriate 

styles of leadership and identification of psychosocial risk factors to 

protect the health status of the worker and Increase the level of 

performance and satisfaction. 

 

Keywords. Psychosocial risk factors, occupational stress, workers 
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