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RESUMEN

Con la finalidad de identificar la relacion entre el clima organizacional y el
desempenio laboral de los colaboradores del Centro de Salud Huanchaco. 2016;
se realiz0 una investigacion descriptiva, cuantitativa, correlacional y de corte
transversal, con una poblacion muestral de 40 colaboradores, a quienes se les
aplicé dos cuestionarios. El analisis estadistico se utilizo el paquete SPSS for
Windows version 20, para realizar las pruebas estadisticas adecuadas,
comprobar la hipotesis de investigacion y como describir los resultados del
estudio. Los resultados encontrados fueron: el nivel de clima organizacional es
medio, el desempefio laboral es muy bueno, la relacion entre el potencial
humano y el desempefio laboral es significativa Rho = 0.371 y p = 0.019, la
relacion entre el disefio organizacional y el desempefio laboral es no significativa
rho=0.228y p =0.157, la relacion entre la cultura organizacional y el desempefio
laboral es significativa rho = 0.418 y p = 0.007. Existe relacion significativa entre

el clima organizacional y el desempefio (rho = 0.368 y p = 0.020.).

Palabras clave: Clima organizacional, desempefio laboral.
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ABSTRACT

In order to identify the relationship between organizational climate and work
performance of employees in the Huanchaco Health Center. 2016; a descriptive,
quantitative, correlational and research of cross section, with a sample population of
40 collaborators, who applied two questionnaires was conducted. The statistical
analysis we used the package SPSS for Windows version 20, for appropriate statistical
tests, test the hypothesis of research and describe the results of the study. The results
were: the level of organizational climate is average, job performance is very good, the
relationship between the human potential and job performance is significant Rho =
0.371 and p = 0.019, the relationship between the organizational design and
performance labour is not significant rho = 0.228 and p = 0.157, the relationship
between organizational culture and work performance is significant rho = 0.418 and p
= 0.007. There is a a significant relationship between organizational climate and
performance (rho = 0.368 and p = 0.020).

Key words: Organizacional climate, performance.
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