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RESUMEN

La presente investigacion tuvo como propoésito determinar la relacion entre la
motivacion y la satisfaccion laboral del personal de enfermeria en una clinica
privada de Lima, 2014. La naturaleza de la investigacion fue descriptiva -
correlacional, con un disefio no experimental y de corte transversal. La poblacion
estuvo conformada por 63 trabajadores del personal de enfermeria. El
instrumento, un cuestionario para motivacion y satisfaccion laboral de alternativa
multiple; la validaciéon del mismo se realiz6 a través del juicio de expertos y para la
confiabilidad se aplicO el coeficiente de Alpha de Crombach dando una
confiabilidad de 0.707. Los resultados obtenidos de la aplicacion del instrumento

fueron tabulados, analizados e interpretados a través de estadistica descriptiva.

Entre los resultados obtenidos se evidencia que en el total del personal de
enfermeria, el 24% (15) presenta un nivel alto de motivacion y el 57% (36) un
nivel medio; respecto a la satisfaccion laboral del personal de enfermeria, el 14%
(9) tiene un nivel alto y el 60% (38) un nivel medio. Por lo tanto, se presentan
niveles aceptables en la motivacion y la satisfaccion laboral. En cuanto a la
relacion de ambas variables, al aplicar el estadistico de Rho de Spearman se
obtuvo 0.678, ello permiti6 aceptar la hipétesis que afirma que existe relacion

entre la motivacion y la satisfaccién laboral del personal de enfermeria.

Como conclusién principal, se deduce que la motivacion y la satisfaccién laboral
son eslabones importantes en el comportamiento del ser humano para promover
su desarrollo y para integrar su accion en su responsabilidad laboral, pues sin
este no se lograria el cumplimiento de objetivos y metas que se trace una

organizacion.

PALABRAS CLAVES: Motivacioén laboral, satisfaccién laboral, enfermeria.
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ABSTRACT

The present investigation was to determine the relationship between motivation
and job satisfaction in a sample of nurses in a private clinic in Lima, 2014. The
nature of quantitative research was correlational in nature, with a non-
experimental and cross-range design. Population consisted of 63 workers of the
nursing staff. The questionnaire instrument for motivation and job satisfaction of
multiple-choice; its validation was performed using expert judgment and
Cronbach’s alpha coefficient was applied giving 0.707, regarding its reliability. The
results of the application of the instrument were tabulated, analyzed and
interpreted through descriptive statistics.

Among the results, it was evidenced that 57% (36) of nurses present average
motivation and job satisfaction, 60% (38) of the nursing staff are average.
Therefore, it indicates acceptable levels of motivation and job satisfaction. In terms
of the relationships between variables, when applying statistical Spearman's Rho
0.678 significance, the result allowed to reject the null hypothesis and to accept
the hypothesis that there is a relationship between the level of motivation and job

satisfaction of nurses.

The main conclusion is that motivation and job satisfaction are plainly important
links in human behavior to promote their development and to integrate their action
in their job responsibility, because without them an organization would not be able

to achieve objectives and targets.

KEY WORDS: Work motivation, job satisfaction, nursing.





