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RESUMEN

La presente investigacion tuvo como obejtivo determinar la relacion entre el control
interno y la toma de decisiones en las empresas colaborativas de Truijillo, 2022. Para
ello, trabajo con el enfoque cuantitativo, tipo aplicada, disefio no experimental de
alcance comparativa causal, con una muestra de 45 colaboradores de empresas
colaborativas de transporte y 40 empresas de alojamiento, mediante la aplicacién del
cuestionario de ambas variables. Los resultados mas importantes respecto al objetivo
general, se evidencio la contrastacion, ya que se obtuvo (rho=0.693** y rho=0.775**)
y un Sig. inferior al 5%, respectivamente para cada uno de ellas. Por ende, existe la
relacion entre el control interno y la toma de decisiones en las empresas colaborativas
de transporte y alojamiento. Ademas, de las empresas colaborativas del sector
transporte, el 57.8% se ubica en un nivel bueno; del cual el 2.2% se centra en un nivel
regular y el 55.6% bueno en la toma de decisiones. Sin embargo, en el sector de
alojamiento, del 55% se ubica en un nivel bueno; del cual el 10% se centra en un nivel
regular y el 45% bueno en la toma de decisiones gerenciales. Conclusion, si se mejora

el control interno se mejorara la toma de decisiones de manera asertiva y eficiente.

Palabras clave: Control interno, toma de decisiones, operacion administrativo.
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ABSTRACT
The objective of this research was to determine the relationship between internal
control and decision making in collaborative companies in Trujillo, 2022. For this, | work
with the quantitative approach, applied type, non-experimental design of causal
comparative scope, with a sample of 45 employees of collaborative transport
companies and 40 accommodation companies, through the application of the
questionnaire of both variables. The most important results with respect to the general
objective, the contrast was evidenced, since it was obtained (rho=0.693** and
rho=0.775**) and a Sig. lower than 5%, respectively for each one of them. Therefore,
there is a relationship between internal control and decision making in collaborative
transportation and accommodation companies. In addition, of the collaborative
companies in the transport sector, 57.8% are located at a good level; of which 2.2%
focus on a regular level and 55.6% good at decision making. However, in the
accommodation sector, 55% are at a good level; of which 10% focus on a fair level and
45% good at managerial decision making. Conclusion, if internal control is improved,

decision making will be improved assertively and efficiently.

Keywords: Internal control, decision making, administrative operation.
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