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RESUMEN

Se ha buscado analizar la orientacion psicopedagdgica para prevenir el sindrome
de Burnout en los docentes de una universidad privada. En tal sentido, la
investigacion se ha enmarcado en el enfoque cualitativo, de tipo basico y con un
disefio fenomenoldgico. Contando con la entrevista a 7 participantes, a través de las
guiasde entrevistas en relacién a la orientacion psicopedagdgica y el sindrome de
Burnout. Obteniendo como resultado que en relacibn a la orientacién
psicopedagodgica los docentes resaltan los procesos, las capacitaciones, las
caracteristicas, los beneficios, la formacion continua. Y en relacion al sindrome de
burnout resaltan el agotamiento emocional, la despersonalizacién, la realizacion
personal y el estrés laboral en el escenario presencial y virtual. Por lo que se puede
concluir que los docentes de la universidad privada muestran tener para la
orientacion psicopedagogica y el sindrome de burnout percepciones teoricas y en
base a su praxis educativa de acuerdo al contexto o realidad educativa donde
desarrollan su profesion.
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ABSTRACT

It has been sought to analyze the psychopedagogical orientation to prevent burnout
syndrome in private university teachers. In this sense, the research has been framed
in the qualitative approach, of a basic type and with a phenomenological design.
Counting on the interview with 7 participants, through the interview guides in relation
to psycho-pedagogical orientation and burnout syndrome. Obtaining as a result that
in relation to the psycho-pedagogical orientation, the teachers highlight the
processes, the training, the characteristics, the benefits, the continuous training. And
in relation to burnout syndrome, emotional exhaustion, depersonalization, personal
fulfillment and work stress stand out in the face-to-face and virtual scenario.
Therefore, it can be concluded that the teachers of the private university show that
they have theoretical perceptions for psychopedagogical orientation andburnout
syndrome and based on their educational praxis according to the context or

educational reality where they develop their profession.
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