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RESUMEN

El estudio de investigacion tuvo como propadsito central el proponer un programa de
inteligencia emocional, para el afrontamiento del stress en estudiantes de posgrado
de una Universidad privada de Chiclayo, 2023. La metodologia de la investigacion
corresponde al tipo cuantitativo de corte trasversal, no experimental, descriptivo con
disefio propositivo. La investigacion se conformd por 76 maestrantes de un
programa académico del primer ciclo de posgrado, a estos participantes se les
administré el inventario de stress académico SISCO SV-21, el que esta compuesto
por 21 items; al recolectar los datos se evidencié como resultado que el 76,3% se
encuentra en nivel moderado de stress académico, seguido del 6,6% en severo.
Resultado porcentual al que esta dirigida la propuesta del programa de IE para el
afrontamiento del stress a estudiantes de maestria del primer ciclo. Se concluyé
gue el programa cuenta con validez en la contextualizacion, pertinencia y para su

aplicabilidad, conforme juicio de expertos.

Palabras clave: Stress, inteligencia emocional, situaciones estresantes.
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ABSTRACT

The main purpose of the research study was to propose an emotional
intelligence program for coping with stress in postgraduate students of a
private University of Chiclayo, 2023. The research methodology corresponds
to the quantitative type of cross-sectional, non-experimental, descriptive with
purposeful design. The investigation was build with 76 master student from
an academic program of the first postgraduate cycle. These participants were
administered the SISCO SV-21 academic stress inventory, which is made up
of 21 items; When collecting the data, it was evidenced as a result that 76.3%
are in a moderate level of academic stress, followed by 6.6% in severe.
Percentage result is directed the IE program proposal for coping with stress
in first cycle master students is directed. It was concluded that the program
has validity in contextualization, relevance and for its applicability, according
to expert judgment.

Keywords: Stress, emotional intelligence and stressful situations.
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