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Resumen

El presente estudio tuvo como objetivo determinar de qué manera se gestiona la
responsabilidad social universitaria en el marco de la gestion publica de una
universidad privada Ica — 2023, el disefio es no experimental con enfoque mixto
de corte transversal, la recoleccion de la informacion considero un total de 242
alumnos y 57 docentes, para el andlisis cuantitativo se aplicé un cuestionario
validado de 40 items; y para analizar los datos cualitativos se realizé una
entrevista a profundidad, conjuntamente se utilizd6 una lista de chequeo para
contrastar la informacion recolectada. A través de la revision tedrica se determiné
cuatro dimensiones: Gestion organizacional, docencia, vinculacion con la
sociedad e investigacion. Los resultados obtenidos de acuerdo con la
baremacién fue un nivel adecuado representado por el 39,13%, seguido de un
nivel ni adecuado ni inadecuado con 24,08%, un nivel inadecuado con un
18,39%, totalmente adecuado con un 16,72% y por ultimo con un muy
inadecuado, representado por un 1,67%. Concluyendo que la gestién de la
responsabilidad social universitaria en el marco de la gestion publica es
adecuada, aunque no alcanza la totalidad del valor esperado en una universidad

privada del sur.

Palabras clave: gestion puablica, responsabilidad social universitaria,

universidad.



Abstract

The objective of this study was to determine how university social responsibility
is managed within the framework of public management of a private university
Ica - 2023, the design is non-experimental with a mixed cross-sectional approach,
the collection of information | consider a total of 242 students and 57 teachers,
for the quantitative analysis a validated questionnaire of 40 items was applied;
and to analyze the qualitative data, an in-depth interview was carried out, together
with a checklist was used to contrast the information collected. Through the
theoretical review, four dimensions were determined: organizational
management, teaching, relationship with society and research. The results
obtained according to the scale were an adequate level represented by 39.13%,
followed by a level neither adequate nor inadequate with 24.08%, an inadequate
level with 18.39%, totally adequate with 16, 72% and finally with a very
inadequate, represented by 1.67%. Concluding that the management of
university social responsibility within the framework of public management is
adequate, although it does not reach the full value expected in a private university

in the south.

Keywords: public management, university social responsibility, university.



