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Resumen

La presente tesis tuvo como objetivo general determinar la relacion que existe entre
la Planificacion Estratégica y la Competitividad en Mision Cementerio Catdélico
Parque del Recuerdo del distrito de San Isidro; afio 2017, en este contexto el
universo poblacional a estudiar est4d conformado por 66 trabajadores que
conforman la empresa Misién Cementerio Catolico Parque del Recuerdo. Asimismo
para fines de precision en la investigacion se realizdé un censo, es por ello que se
pudo aplicar la encuesta a los 66 trabajadores que conforman la empresa. Para la
recoleccion de datos se ha usado la técnica de la encuesta, que se realizé mediante
la accion de hacer preguntas directas a todos los trabajadores que conforman la
Mision Cementerio Catdlico Parque del Recuerdo, con la finalidad de conocer su
opinidn con respecto al tema a estudiar. De tal forma los datos obtenidos se
procesaron en el programa SPSS.

Palabras clave: planificacion estratégica y competitividad.

Abstract

The present thesis had as general objective to determine the relation that exists
between the Strategic Planning and the Competitiveness in Mission Catholic
Cemetery Memorial Park of the district of San Isidro; Year 2017, in this context the
population universe to be studied is made up of 66 workers who make up the
company Mision Cementerio Catolico Parque del Recuerdo. Also for purposes of
precision in the investigation a census was carried out, which is why the survey
could be applied to the 66 workers who make up the company. For the collection of
data, the survey technique was used, which was done by asking direct questions to
all the workers who make up the Catholic Cemetery Memorial Park Park, in order to
know their opinion on the subject at study. Thus, the data obtained were processed
in the SPSS program.

Key words: strategic planning and competitiveness.



