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Resumen

El objetivo general del presente estudio consistio en determinar el nivel de impacto
de las practicas de gestién comercial en los resultados de recaudacién en EPSSMU
S.A. Bagua Grande, 2023, regulada por la Superintendencia Nacional de Servicios
de Saneamiento Sunass. Se procedié metodoldégicamente a seguir un enfoque
cuantitativo con alcance correlacional explicativo, disefio no experimental. La
poblacion y la muestra la conformaron 79 colaboradores que laboran en la EPS, a
los que se aplicé una encuesta, cuya data se proces6 por Rho de Spearman. Como
conclusion, se determind el nivel de impacto de las practicas de gestion comercial
en los resultados de recaudacion en EPSSMU S.A. Bagua Grande, 2023. Los
hallazgos encontrados en la estadistica descriptiva mostraron que el 86,1% de
usuarios considera que la practica de gestion comercial y de recaudacion es de nivel
alto. De forma inferencial se encontr6 impacto con Rho de 0,282 y p-valor menor a
0,05. Por lo tanto, las practicas de gestiébn comercial impactan en los resultados de
recaudacion en EPSSMU S.A. Bagua Grande, 2023.

Palabras clave: Praxis, gestion comercial, recaudacién, saneamiento.



Abstract

The general objective of this study was to determine the level of impact of
commercial management practices on the collection results in EPSSMU S.A. Bagua
Grande, 2023, regulated by the National Superintendence of Sanitation Services
Sunass. We proceeded methodologically to follow a quantitative approach with
explanatory correlational scope, non-experimental design. The population and the
sample were made up of 79 collaborators who work in the EPS, to whom a survey
was applied, whose data was processed by Rho de Spearman. As a conclusion, the
level of impact of commercial management practices on the collection results in
EPSSMU S.A. was determined. Bagua Grande, 2023. The findings found in the
descriptive statistics showed that 86.1% of users consider that the practice of
commercial and collection management is of a high level. Inferentially, an impact
was found with Rho of 0.282 and p-value less than 0.05. Therefore, commercial
management practices impact the collection results at EPSSMU S.A. Big Bagua,
2023.

Keywords: Praxis, commercial management, collection, sanitation.





