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RESUMEN

La presente investigacion tiene como propoésito determinar la relacion que existe entre
la gestion administrativa y la calidad del servicio educativo en un Instituto Superior

Tecnoldgico de Pisco-2016.

El presente estudio es de tipo no experimental con disefio descriptivo correlacional, se
consider6 una poblacion de 48 docentes del Instituto Superior Tecnoldgico de Pisco.
Se considero para la muestra igual niumero que la poblacién, empleando el muestreo
de tipo no probabilistico con método censal. Para la recoleccion de los datos se aplico
la técnica de la encuesta y sus instrumentos el cuestionario sobre la gestion

administrativa y el cuestionario sobre la calidad de servicio educativo.

Los resultados de la investigacion reflejan un coeficiente de correlacion de Pearson de
r=0,812; entre las variables de estudio, lo que significa que a un buen nivel de gestion
administrativa le corresponde un alto nivel de calidad del servicio educativo; a un
deficiente nivel de gestidbn administrativa le corresponde un bajo nivel de calidad del

servicio educativo.

Palabras Clave: Gestion administrativa, calidad del servicio educativo.



ABSTRACT

The present research aims to determine the relationship between administrative
management and the quality of the educational service in a Higher Technological
Institute of Pisco-2016.

The present study is of non-experimental type with descriptive correlational design, a
population of 48 teachers of the Higher Technological Institute of Pisco was considered.
The sample was considered equal in number to the population, using non-probabilistic
sampling using the census method. For data collection, the questionnaire on
administrative management and the questionnaire on the quality of educational service

were applied to the survey technique and its instruments.

The results of the investigation reflect a Pearson correlation coefficient of r = 0.812;
Between the study variables, which means that a good level of administrative
management corresponds to a high level of quality of the educational service; A poor
level of administrative management corresponds to a low level of quality of educational

services.

Palabras Clave: Administrative management, quality of educational service.





