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RESUMEN

La finalidad de la investigacion consistié en la asociacion de la cultura
de emprendimiento, calidad en el servicio educativo y expectativas
laborales de egresados de una universidad privada de Lima, del
presente afio. Se procedid metodoldégicamente con un disefio no
experimental y correlacional. La muestra fue conformada por 108
egresados de una universidad peruana, a los que se aplicod tres
instrumentos. Como conclusién, se determiné que la Cultura de
emprendimiento y un servicio educativo con calidad asociado
significativamente con las expectativas laborales de los egresados. Los
hallazgos encontrados en la estadistica descriptiva mostraron que el
82.4% de egresados considera que cultura de emprendimientoy las
expectativas laborales son altas, asimismo, la calidad del servicio
educativo y las expectativas laborales son altas con un 71.3%.
Mediante la inferencia se encontré una relaciéon de Spearman de 0,760

yp-valor menor a 0,05.

Palabras clave: Cultura de emprendimiento, calidad de servicio

educativo, expectativas laborales
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ABSTRACT

The purpose of the research was to determine the degree of relationship between
the culture of entrepreneurship, the quality of the educational service and the job
expectations of graduates of a private university in Lima, this year. We proceeded
methodologically to follow a quantitative approach with a correlational scope, non-
experimental design. The sample was made up of 108 graduates of a Peruvian
university, to whom three instruments were applied. As a conclusion, it was
determined that the Culture of entrepreneurship and quality of educational service
is significantly related to the job expectations of graduates. The findings found in
the descriptive statistics showed that 82.4% of graduates consider that
entrepreneurship culture and job expectations are high, likewise, the quality of
the educational service and job expectations are high with 71.3%. Through
inference, a Spearman's relationship of 0.760 and p-value less than 0.05 was
found.

Keywords: Culture of entrepreneurship, quality of educational service, job
expectations





