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RESUMEN

Las universidades peruanas manifiestan deficiencias y dificultades relacionadas a
la gestion de sus procesos, los cuales obstaculizan alcanzar los objetivos e
indicadores relacionados a la calidad planteados por SINEACE. Muchas de esas
deficiencias podrian mitigarse con la tecnologia adecuada, por lo que esta
investigacion denominada: busca encontrar un modelo de estrategia cloud
computing adaptable en universidades publicas de la region Amazonas en Peru
para la optimizacion de la gestion de la calidad universitaria. La investigacion
correspondié al tipo de estudio basica, de disefio no experimental, subtipo
transeccional o transversal, trabajamos con una muestra de 585 personas
pertenecientes a una universidad publica de Amazonas, repartidos entre alumnos,
docentes, administrativos y directivos, a quienes se aplicO un cuestionario de
valoracion del cloud computing y la gestion de calidad universitaria segun las
dimensiones clave, posteriormente se procesé los datos obtenidos usando la
estadistica descriptiva e inferencial y finalmente se interpretd los resultados.
Concluyendo que la implantacion de un modelo cloud computing contribuye a
mejorar el nivel de la gestion de calidad universitaria, con una correlacion moderada

de 0.62 y un nivel de valoracién bueno por parte de los actores involucrados.

Palabras Clave: Computacion en la nube, gestion de informacion, calidad

educativa.
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ABSTRACT

Peruvian universities show deficiencies and difficulties related to the management
of their processes, which makes it difficult to achieve the objectives and quality
indicators proposed by SINEACE. Many of these deficiencies could be mitigated
with the appropriate technology, which is why this research called: seeks to find an
adaptable cloud computing strategy model in public universities in the Amazonas
region in Peru for the optimization of university quality management. The research
corresponded to the type of basic study, with a non-experimental design of a
transectional or transversal subtype, we worked with a sample of 585 people
belonging to a public university in Amazonas, distributed among students, teachers,
administrative staff and managers, to whom a questionnaire was applied to assess
cloud computing and university quality management according to key dimensions,
later the data obtained was processed using descriptive and inferential statistics and
finally the results were interpreted. Concluding that the implementation of a cloud
computing model contributes to improving the level of university quality
management, with a moderate correlation of 0.62 and a good level of assessment

by the actors involved.

Keywords: Cloud computing, information management, educational quality.
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