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RESUMEN

La presente investigacion titulada E/ Control Interno en los Centros de Atencion Residencial
Publicos, Lima - 2014 tuvo como objetivo determinar el nivel de control interno en los Centros de
Atencidn Residencial Publicos en el afio 2014. Con la finalidad de describir el nivel de Control
Interno en los Centros de Atencién Residencial Publicos, y poder apreciar el cumplimiento de los
procedimientos y normativas que regulan las acciones de control de los fondos y bienes en los
Centros, debido a que una de las estrategia de Gestidn Publica vincula a que la asignacion de

recursos, productos y resultados medibles a favor de los ninos, nifias y adolescentes.

La investigacién se desarrollé bajo un disefio de tipo, no experimental, transversal,
descriptivo. La muestra fue el total de trabajadores de las areas de la Direccion de los Centros
ubicados en la Regidn de Lima, siendo los encuestados un total de 30 trabajadores. Cabe indicar
que la presenta investigacidon se ha realizado teniendo en cuenta las dimensiones de ambiente de
control, evaluaciéon de riesgo, actividades de control e informacién y comunicaciéon a fin de

describir el nivel de control interno.

Para mejorar la informacién requerida, previamente se validaron los instrumentos y se
demostré la validez y confiabilidad, mediante la técnica de opinién de expertos y Alfa de
Cronbach; la técnica que se utilizd fue una encuesta y el instrumento el cuestionario graduado

en la escala de Likert.
En la presente investigacidn, se arribdé a la conclusidon que el 97% de los encuestados
perciben que las acciones de control interno en los Centros de Atencion Residencial Publicos de

Lima —2014 es “regular”. Por tanto se comprobd el objetivo general del estudio.

Palabras claves: Control interno, ambiente de control, evaluacién de riesgo, actividades de

control, informacidn, comunicacién, y supervision.
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ABSTRACT

The present qualified investigation: "The Internal Control in the Public Centers of Residential
Attention, Lima - 2014", it had as aim determine the level of internal control in the Public Centers
of Residential Attention in the year 2014. With the purpose of describing the level of Internal
Control in the Public Centers of Residential Attention, and to be able to estimate the fulfillment of
the procedures and regulations that regulate the actions of control of the funds and goods in the
Centers, due to the fact that one of the estrategia of Public Management links to that the
assighment of resources, products and measurable results in favour of the children, girls and

teenagers.

The investigation developed under a design of type, not experimental, transverse,
descriptive. The sample was the total of workers of the areas of the Direction of the Centers
located in the Region of Lima, being the polled ones a total of 30 workers. It is necessary to
indicate that he presents investigation has been realized bearing in mind the dimensions of
environment of control, evaluation of risk, activities of control and information and

communication in order to describe the level of internal control.

To improve the needed information, before the instruments were validated and the
validity and reliability was demonstrated, by means of the technology of experts' opinion and
Cronbach's Alpha; the technology that was in use was a survey and the instrument the

guestionnaire classified in Likert's scale.
In the present investigation, one arrived at the conclusion that 53 % of the polled ones
perceives that the actions of internal control in the Public Centers of Residential Attention of Lima

- 2014 is "regular". Therefore the general aim of the study was verified.

Keywords: Internal control, environment of control, evaluation of risk, activities of control,

information, communication, and supervision.

xii





