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Resumen

La indagacion expuso como fin dltimo determinar la incidencia de la gestion publica
en la calidad de servicio y accesibilidad en gestantes afiosas de un Centro Materno
Chiclayo. Para lo cual se desarroll6 una investigacion con enfoque cuantitativo,
disefio no experimental, de tipo correlacional causal, transversal. La muestra
conformada por 250 gestantes afiosas, a quienes se les aplico una encuesta, que
involucré la medicion de las variables: gestion publica, calidad de servicio y
accesibilidad Los instrumentos fueron validados por 5 expertos. La informacion
recopilada fue procesada a través del uso del software SPSS 25 y se realizo el
andlisis estadistico de la informacion primero con la determinacion de la
dependencia o relaciébn entre la variable independiente y las variables
dependientes, luego se aplicé el modelo de regresiéon logistica ordinal para la
medicion de la magnitud de la dependencia e incidencia de las variables. El
resultado obtenido fue con un ajuste maximo del 56.4% se afirmé que existe
incidencia significativa de la Gestion publica en calidad del servicio y accesibilidad

de las gestantes afiosas en un centro materno de Chiclayo, 2023.

Palabras clave: Gestion publica, gestantes afiosas, accesibilidad a la atencién,
calidad del servicio, gestantes de edad avanzada.
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Abstract

The investigation exposed as its ultimate goal to determine the incidence of public
management in the quality of service and accessibility in pregnant women of a
Chiclayo Maternity Center. For which an investigation was developed with a
quantitative approach, non-experimental design, of a causal, cross-sectional
correlational type. The sample made up of 250 elderly pregnant women, to whom a
survey was applied, which involved the measurement of the variables: public
management, quality of service and accessibility. The instruments were validated
by 5 experts. The collected information was processed through the use of the SPSS
25 software and the statistical analysis of the information was carried out first with
the determination of the dependency or relationship between the independent
variable and the dependent variables, then the ordinal logistic regression model was
applied to the measurement of the magnitude of the dependence and incidence of
the variables. The result obtained was with a maximum adjustment of 56.4%, it was
stated that there is a significant incidence of public management in quality of service

and accessibility of pregnant women in a maternity center in Chiclayo, 2023.

Keywords: Public management, elderly pregnant women, accessibility to care,
quality of service, elderly pregnant women.
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