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RESUMEN

Para los gobiemos locales en la mayoria de los paises, el mayor desafio consiste en el
desarrollo y mantenimiento de infraestructura urbana y la provision de servicios
municipales; es por ello que el impuesto predial, es el impuesto local mas importante en
paises en desarrollo. La recaudacion del impuesto predial en estos paises es
considerablemente mas baja que en paises industrializados.

Por lo tanto, la presente investigacion tiene como objetivo general determinar los factores
que influyen negativamente en la recaudaciéon del Impuesto Predial en la Municipalidad
Distrital de la Esperanza del ano 2013. Esta investigacion es descriptiva, ya que se
describid los factores que in fluyen negativamente en la recaudacion del Impuesto Predial
en la Municipalidad Distrital de La Esperanza. Las técnicas que se utilizé en esta
investigacion son: La Entrevista, al Gerente de Administracién Tributaria; también se
realizd la técnica de analisis documental; guia de observacion y una encuesta, que se
ejecutd a los contribuyentes de dicho distrito, por lo tanto, se determiné que los factores
que influyen negativamente en la recaudacion del Impuesto Predial en la Municipalidad
Distrital de la Esperanza del ano 2013, fueron los factores INTERNOS como, falta de
campanas de fiscalizacion masiva, no se establecen indicadores de evaluacién para medir
la efectividad de las fiscalizaciones, el pago del impuesto predial no se puede realizar en
bancos, ni a través del portal de intemet de la Municipalidad Distrital de la Esperanza,
todos estos factores se les calificd con 1 punto, ya que se encontraron es un nivel muy
malo, y el total de la evaluacién de estos factores se llego a un puntaje de 38 ocupando
un nivel MALO, y los factores EXTERNOS como, el 58% de los contribuyentes tienen un
ingreso mensual de a partir de S/. 1000.00, el cual significa que si existe capacidad de
pago, pero no lo realizan, la falta de importancia del impuesto predial por parte de los
contribuyentes, con un 60%, también existen un 70% contribuyentes insatisfechos con la
gestion municipal, y un 53% de contribuyentes que no confian en la gestion Municipal,
por lo tanto al ser evaluados todos estos factores, obtuvo un puntaje de 48, el cual se
encontré en un nivel REGULAR.

Palabras clave: Recaudacion, Impuesto Predial.



ABSTRACT

For local governments in most countries , the biggest challenge is the development and
maintenance of urban infrastructure and the provision of municipal services , which is why
the property tax is the most important in developing countries local taxes. The property tax
coliection in these countries is considerably lower than in industrialized countries.
Therefore , this research aims to determine the factors that determine the level of
collection of property tax in the District Municipality of Hope 2013. This research is
descriptive, since the factors that determine the level of collection of property tax in the
District Municipality of La Esperanza is described and experimental cross is not because
they are deliberately manipulated variables , just an observation of reality was performed
and the interrelationship of these was analyzed in a given time. The techniques used in
this research are : The Interview, with its own interview guide that was applied to the Tax
Administration Manager tool , the art of documentary analysis was also performed , with
his record instrument document analysis, and a survey with his instrument , the
questionnaire , which was implemented to taxpayers of such district , therefore , it was
determined that the factors that determine the level of collection of property tax in the
District Municipality of Hope 2013, were mainly the factors intemal and the lack of mass
campaigns , lack of indicators to measure the effectiveness of audits performed , lack of
places and means of payments, as they are important factors that are not made and
therefore these factors are at a low level, while external factors like , 53% of taxpayers
who have the ability to pay taxes, but do not realize it , 12% agreed with the tax
administration , and that only 30% of the 380 contributors are in the payment of property
taxes , among others, are factors that do not help a whole a good collection of property tax
, therefore when evaluated , were found in a regular level , this fact does determine that if
seize the municipality external circumstances and intemal strengthen and improve the
level of revenue could be increased progressively , this makes determining if external
circumstances seize the town and strengthen internal and improve the level of revenue
could increase over time.

Keywords: Revenue, Property Tax.





