



































































































































































































































































































































































http://www.uv.mx/msp/files/2012/ll/



http://pirhua.udep.edu.pe/bitstream/handle/123456789/1464/AE



http://www.cybertesis.edu.pe/sisbib/2010/pelaez_lo/pdf/pelaez_lo.pdf



http://repo.uta.edu.ee/bitstream/handle/































