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ABSTRACT

This research aims to determine the effect of the training generated electric power
consumption in the frequency of claims users Electro Oriente S.A. Nueva
Cajamarca in 2015, focuses on the methodology quantitative, because Hernandez
(2010) mentions that is used based on the study of variables with numerical use as
in the case of this research represents the variable frequency of claims also is a
type of non-experimental research, because research is limited only to collect and
compares information from the variable under study, without the need to modify or
alter being the pre experimental design.

For the research was to study population the number of claims made by users of
electrical service offered by the company Electro Oriente S.A. City of Nueva
Cajamarca, ie 131 complaints, data were extracted by using documentary analysis,
data processing tool, programs such as Microsoft Excel and SPSS 21 of which
tables were obtained were applied, charts and graphs that allow understand and

analyze data easily obtained.

After getting results, where it is evident that throughout 2014 the claims were 131,
mostly by concepts of high costs of the fee, it was concluded that the analysis made
to the claims obtained in different periods (2014 and 2015), shows a significant
reduction the same as was found with statistical relational samples t-test where the
p value is less than 0.05 where the alternative hypothesis of the research is

accepted.
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