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RESUMEN

El clima laboral ha estado siendo utilizado como variable para explicar la
satisfaccion de los trabajadores en diversas instituciones. Se conceptian ambas
variables para su medicion, analisis e indagacion de la relacion causal entre un
ambiente de trabajo favorable y el desempefio satisfactorio del personal
asistencial. Objetivo: Determinar la relacion entre el Clima organizacional y
satisfaccion laboral del personal asistencial de la Regién de Sanidad PNP Pasco
2016. Método: Se realiz6 un estudio cuantitativo, descriptivo correlacional,
transversal no experimental, a una muestra de 28 trabajadores de la Region de
Sanidad PNP Pasco, utlizando como instrumentos: Para la variable clima
organizacional, el cuestionario elaborado y validado por el MINSA 2011. Para la
variable satisfaccion laboral se utilizd el cuestionario de Satisfaccion Laboral
elaborado por el MINSA. Resultados: El 50% del personal asistencial percibe un
clima organizacional saludable, mientras el otro 50% restante indica la necesidad
de mejorar, 36% refieren sentirse Satisfechos y el 74% restante indica su
insatisfaccion en cuanto a su Satisfaccion laboral. La dimensién Disefio
Organizacional influye directamente en las Satisfaccion laboral en su dimensién
Relaciones interpersonales con mas significancia (rs=0.321). Conclusion: Al
procesar los datos obtenidos y someterlos a un andlisis de chi cuadrado y de Rho
de Spearman se determina un grado de correlacion positiva débil y estadisticamente
significativa entre ambas variables (rs=0,48), ademas segun los datos obtenidos se
puede afirmar que la percepcién predominante es la de un Clima Organizacional
deficiente. Los efectos de las estrategias destinadas especificamente a la mejora
del Clima organizacional en su Disefio Organizacional tendran efectos mas
notorios en las relaciones interpersonales del personal de asistencia;, mientras
gue estrategias destinadas a la dimension Cultura Organizacional solo parece
tener efectos, aunque no muy notorios, en el Desarrollo Personal puesto que su
correlacion con las demas dimensiones es demasiado débil y por lo tanto no es

significativo.

Palabras Clave: Clima organizacional, satisfaccion laboral, cultura de organizacion,

disefio organizacional.



SUMMARY

The labor environment has been used as a variable to explain the satisfaction of
workers in different institutions. Both variables are conceptualized for their
measurement, analysis and investigation of the causal relationship between a
favorable working environment and the satisfactory performance of the care staff.
Objective: To determine the relationship between the organizational climate and
job satisfaction of the health personnel of the PNP Pasco Health Region 2016.
Method: A quantitative, descriptive correlational, non-experimental cross-sectional
study was carried out on a sample of 28 workers from the Region of Health PNP
Pasco, using as instruments: For the organizational climate variable, the Labor
Climate questionnaire was developed and validated by MINSA 2011. For the labor
satisfaction variable, the Labor Satisfaction Questionnaire prepared by the MINSA
was used. Results: 50% of health care personnel perceive a healthy organizational
climate, while the remaining 50% indicates a need to improve, 36% refer to feeling
satisfied and the remaining 74% indicate their dissatisfaction with their work
satisfaction. The Organizational Design dimension directly influences the Work
satisfaction in its dimension Interpersonal relationships with more significance (rs =
0.321). Conclusion: A weak and statistically significant correlation between the two
variables (rs = 0.48) was determined by processing the data and subjecting them
to chi-square and Spearman's Rho analysis. Furthermore, according to the data
obtained, That the predominant perception is that of a poor Organizational
Climate. The effects of the strategies specifically aimed at improving the
Organizational Climate in its Organizational Design will have more noticeable
effects on the interpersonal relationships of the assistance staff; While strategies
aimed at the Organizational Culture dimension only seem to have effects, although
not very noticeable, in Personal Development since its correlation with the other

dimensions is too weak and therefore not significant.

Key words: Organizational climate, job satisfaction, organizational culture,

organizational design.





