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RESUMEN

El objetivo de la presente investigacion es determinar la relacion que existe
entre estrés laboral y calidad de atencién en el personal asistencial del Hospital
Félix Mayorca Soto, Tarma - 2016. El estrés es un riesgo habitual en el lugar de
trabajo. No es facil combatirlo; es un catalizador de problemas de salud para los
empleados, pérdida de productividad, absentismo laboral, apatia, renuncias y
accidentes laborales. En nuestro pais, los Centros de Salud que pertenecen al
Estado presentan realidades similares a las de las ya mencionadas y aunque
existen esfuerzos y programas que buscan brindar un servicio de calidad a los
pacientes aun se mantienen insatisfechos por la atencion recibida. Es por esa razén
gue se planteé como hipoétesis si existe una relacion inversa entre estrés laboral y
calidad de atencion en el personal asistencial del Hospital Félix Mayorca Soto,
Tarma - 2016.

En este caso el tipo de estudio que enmarca la presente investigacion es la
No experimental. El disefio que se usé en esta investigacion es el correlacional. La
poblacién, objeto de estudio, estuvo constituida por el personal asistencial
perteneciente al Hospital Félix Mayorca Soto que asciende a la cantidad de 109 y
la muestra estuvo determinada por 103 integrantes. Los instrumentos fueron una
encuesta, denominada «Estrés laboral», y otra encuesta, denominada «Calidad de
Atencién», aplicada a los profesionales entre enfermeras y médicos del Servicio
Asistencial del Hospital Félix Mayorca Soto.

En lo que se refiere a la presente investigacion, se sabe que la correlacion
entre la variable estrés laboral y variable calidad de atencion en el personal
asistencial del Hospital Félix Mayorca Soto, es una correlacion inversa alta, debido
a que rs = -0.797, con respecto a la muestra de estudio. Por lo tanto, se rechaza la
hipotesis nula y se acepta la hipotesis alterna que afirma que existe una relaciéon
inversa entre estrés laboral y calidad de atencion en el personal asistencial del

Hospital Félix Mayorca Soto, Tarma - 2016.
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ABSTRACT

The objective of the present investigation is to determine the relationship that
exists between work stress and quality of care in the staff of Hospital Félix Mayorca
Soto, Tarma - 2016. Stress is a habitual risk in the workplace. It is not easy to fight
it; Is a catalyst for health problems for employees, loss of productivity, absenteeism,
apathy, resignations and accidents at work. In our country, the Health Centers that
belong to the State present realities similar to those already mentioned and although
there are efforts and programs that seek to provide a quality service to patients still
remain dissatisfied with the care received. It is for this reason that it was
hypothesized that there is an inverse relationship between work stress and quality
of care in the staff of Félix Mayorca Soto Hospital, Tarma - 2016.

In this case the type of study that frames the present investigation is the non
experimental. The design that was used in this research is the correlational one. The
population, which was the subject of the study, was constituted by the attending
personnel belonging to the Hospital Felix Mayorca Soto, which amounts to 109, and
the sample was determined by 103 members. The instruments were a survey, called
"Work stress”, and another survey, called "Quality of Care", applied to professionals
between nurses and doctors of the Hospital Félix Mayorca Soto Care Service.

Regarding the present investigation, it is known that the correlation between
the variable labor stress and the quality of care in the care staff of the Hospital Félix
Mayorca Soto, is a high inverse correlation, due to the fact that rs = -0.797, with
With respect to the study sample. Therefore, we reject the null hypothesis and
accept the alternative hypothesis that affirms that there is an inverse relationship
between work stress and quality of care in the staff of Hospital Félix Mayorca Soto,
Tarma - 2016.

KEYWORDS:
Work stress, quality of care.

Xii





