











PRESENTACION

Senores Miembros del Jurado, pongo a vuestra consideracion la tesis titulada:
“LA LEY DEL SERVICIO CIVIL Y LA SATISFACCION LABORAL DE LOS
TRABAJADORES DE LA UNIDAD EJECUTORA 0921-SEDE CENTRAL DEL
GOBIERNO REGIONAL SAN MARTIN, 2016, la misma que tiene como finalidad
principal determinar la relacién entre la Ley del Servicio Civil y la satisfaccion
laboral de los trabajadores de la Unidad Ejecutora 0921-Sede Central del
Gobierno Regional San Martin, 2016.

Por lo expuesto y en cumplimiento del Reglamento de Grados y Titulos de la
Escuela de Posgrado de la Universidad César Vallejo, para obtener el Grado
Académico de Magister en Gestion Publica, esperando cumplir con los requisitos
de aprobacién correspondiente.

La autora.
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ABSTRACT

This research has as main purpose the determination of the relationship between
the Civil Service Law and the satisfaction of the workers at the San Martin
Regional Government in 2016; being the type of non-experimental study, the
study design is basic, correlational quantitative and transversal. Also, scientific
methods used were empirical, theoretical, hypothetical and statistical. In order to
achieve the objectives it's been used the survey questionnaire, which was applied
to a sample of 38 workers with a type of non-probabilistic sampling, it should be
noted that for this purpose the questionnaires used have been properly validated

by experts.

It was also determined that there is a significant positive correlation of 75%
between the perception on the implementation of the Civil Service Law and the
job satisfaction of workers of the executing unit 0921-Headquarters of the San
Martin’s Regional Government, where 58 % of workers are satisfied as to the
benefits of this Act.
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