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RESUMEN

El presente trabajo de investigacion, dentro de la linea de investigacion del talento humano, analiza la

relacion de las “Gestion administrativa y satisfaccion del usuario de la Municipalidad Distrital de Ite, 2015”.

En cuanto a la metodologia, el estudio es de tipo aplicada con un disefio no experimental. Para ello se
elabord dos cuestionarios. La primera con 25 items en base a las dimensiones Organizacién interna del
municipio, desarrollo organizacional, gobernabilidad democratica, finanzas municipales, capacidad de
brindar servicios y proyectos de inversion. El segundo instrumento, con 26 items, en base a las dimensiones
organizacion del espacio fisico, servicios publicos locales, proteccidén y conservacion del medio ambiente,

desarrollo y economia local, servicios sociales y locales y tramites administrativos municipales.

Los resultados demuestran que, a un nivel de confianza del 95%, las variables gestién administrativa y
satisfaccion del usuario si estan relacionadas, tal como se evidencia en los resultados obtenido en la prueba
estadistica Chi-cuadrado de Pearson (y2%=129,852 > y%=9,48), ademas, de acuerdo al p valor = 0.000, por lo
que se indica que existe una alta relacidn significativa. Asimismo, el 48,9% de los usuarios y/o pobladores
del Distrito de Ite, que consideran que hay una inadecuada gestidon administrativa, consideran que existe
una baja satisfaccion del usuario; frente a 1,1% de los usuarios que considera que existe una inadecuada

gestion administrativa, consideran una regular satisfaccion del usuario.

Palabras Claves: gestidon administrativa y satisfaccidn del usuario.



ABSTRACT

This research work within the research of human talent, analyzes the relationship of the

"Administrative management and user satisfaction of the District Municipality of Ite, 2015".

In terms of methodology, the study type is applied with a non-experimental design. For this, two
guestionnaires were developed. The first 25 items based on the dimensions internal organization
of the municipality, organizational development, democratic governance, municipal finance,
capacity to provide services and investment projects. The second instrument, with 26 items,
based on the dimensions of physical space organization, local public services, protection and
conservation of the environment, development and local economy, social services and local and

municipal administrative procedures.

The results show that, at a confidence level of 95%, administrative management variables and
user satisfaction if they are related, as is evidenced by the results obtained in the statistical test
Chi-square Pearson (y%=129,852 > x%=9,48), also according to p value = 0.000, which indicates
that there is a high significant relationship. Also, 48.9% of users and / or residents of Ite District,
who believe that there is inadequate administrative management, consider that there is a low
user satisfaction; compared to 1.1% of users it thinks that there is inadequate administrative

management, considered a regular user satisfaction.

Key words: administrative management and user satisfaction.
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