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RESUMEN

El presente estudio es no experimental - relacional, cuyo objetivo es determinar
como la gestidn tributaria se relaciona con la cobranza ordinaria del impuesto
predial en la Municipalidad Distrital Coronel Gregorio Albarracin Lanchipa Tacna -
2016. El disefio fue correlacional, ya que examina el nexo existente entre las
variables estudiadas en la misma unidad de investigacion. La poblacién de
estudio incluye a 50 servidores publicos municipales. Los principales resultados
fueron: la gestion tributaria, estadisticamente, se asocia con la cultura tributaria,
cumplimiento de las obligaciones tributarias y satisfaccion del contribuyente; y se
llegé a la siguiente conclusion: la gestion tributaria y cobranza ordinaria del

impuesto predial se relacionan (?c =48,259> 52=5,99; P valor =0,001).

Palabras claves: gestion tributaria, cobranza, impuesto predial, municipalidad.
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ABSTRACT

The present study is non - experimental - relational, whose objective is to
determine how the tax management is related to the ordinary collection of the
property tax in the District Municipality Coronel Gregorio Albarracin Lanchipa
Tacna - 2016. The design was correlational, since it examines the nexus between
the variables studied in the same research unit. The study population includes 50
municipal public servants. The main results were: tax management, statistically, is
associated with the tax culture, compliance with tax obligations and taxpayer
satisfaction; and the following conclusion was reached: tax management and
ordinary collection of property tax are related (2?2 =48,259> 22=5,99; P valor
=0,001).

Key words: tax management, collection, property tax, municipality.
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