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RESUMEN

El trabajo de investigacion que presento a continuacidon tiene como objetivo conocer la
Influencia del clima laboral sobre el desempefio de los empleados de la Municipalidad Distrital
de Castilla — Piura durante el afio 2014. La muestra estuvo conformada por 125 empleados de
distintas areas, a los cuales se aplicd dos instrumentos de recoleccién de datos que fueron el
cuestionario y la revision documental. Los resultados recogidos indican que el clima laboral no
influye sobre el desempefo de los empleados de la Municipalidad Distrital de Castilla, debido a
gue el clima organizacional es el medio ambiente humano y fisico en el que se desarrolla el
trabajo cotidiano, este influye en el desempefio y por lo tanto en la productividad. Mientras
gue un buen clima, se orienta hacia los objetivos generales, un mal clima destruye el ambiente

de trabajo ocasionando situaciones de conflicto y de bajo rendimiento laboral.

Palabras claves: Clima laboral, desempeiio laboral, motivacién, involucramiento laboral,

liderazgo, comunicacién, condiciones laborales
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ABSTRACT

The research work presented below aims to determine the influence of the working
environment on the performance of the employees of the district municipality of Castilla -
Piura for the year 2014. The sample was conformed by 125 employees from different areas,
which was applied two instruments of data collection that were the questionnaire and the
document review. Research work presented below aims to determine the influence of the
working environment on the performance of the employees of the district municipality of
Castilla - Piura for the year 2014. The sample was conformed by 125 employees from different
areas, which was applied two instruments of data collection that were the questionnaire and
the document review. The collected results indicate that the work environment does not affect
on the performance of the employees of the district municipality of Castile, since the
organizational climate is the environment human and physical that daily work is developed,
this affects the performance and therefore productivity. While a good climate, is oriented
towards the General objectives, a bad weather destroys the work environment causing

situations of conflict and low working efficiency.

Key words: work environment, job performance, motivation, job involvement, leadership,

communication, working conditions

xii



