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RESUMEN

La globalizacién, y cada vez mas, las duras condiciones del entorno econémico
mundial, obligan a las empresas a realizar estudios de impacto ambiental. En base a la
responsabilidad social, se desarrollé un instrumento que permite analizar el
comportamiento de la sociedad de Paita y de las empresas frente a la contaminacion
de su bahia. Donde su objetivo general de la investigacidn es determinar las estrategias
de responsabilidad social que orientara la promocidn y cuidado de la bahia de Paita.
Ademas se contdé con una poblacidn de 17, 250 habitantes aproximadamente y con
una muestra de 376 pobladores, 361 pescadores y 63 empresas, por ende la
investigacion se realizd por medio de encuestas a los pobladores, pescadores vy
empresas, asi como, el andlisis tedrico y practico que existe en la materia de
responsabilidad social y promocién, ademds de utilizar el programa SPSS 20 vy el
programa Office Excel. Los resultados que se obtuvieron fueron que las empresas si
contaban con un sistema de tratamiento de aguas residuales sin embargo la fiscalia
especializada precisé que solo existia una empresa pesquera que si cuenta con su
planta de tratamiento de aguas residuales. Finalmente, una vez concluida esta
investigacion la ciudad de Paita pudo contar con estrategias de responsabilidad social
orientadas a la promocidn y cuidado de la bahia de Paita, donde incrementara el status
econdmico, social y ambiental de los pobladores y de la ciudad; ya que estos velaran

por el cuidado de su bahia y a la vez de su ciudad.

Palabras Clave: Responsabilidad Social, Promocidn, Cuidado



ABSTRACT

Globalization and, now even more, hard global economic enviroment
conditions, require companies to make environmental impact studies. Based on social
responsibility, it was posible to develope a tool for analyzing the behavior of Paita’s
society and industries due to the pollution of the bay. The goal of the research is to
point out the social responsibility strategies that will guide the development and care
of the bay of Paita. In order to comply whith this goal we consider the current
popullation of the bay of about 17 250 inhabitants, and a sample of 376 common
citizens, 361 fishermen and 63 companies, there fore the research was made using
surveys villagers, fishermen and businesses, as well as the oretical analysis and practice
that is currently available in this matter of social responsibility and promotion, in
addition to using the SPSS 20 program and the Office Excel software. The results
obtained were that all fishing companies do have a system of wastewater treatment,
even though specialized prosecutors said there was only one fishing company that
complies with this requierement. Finally, once this investigation was ended the city of
Paita could have social responsibility strategies that will guide and promote the care
of the bay of Paita which will increase economic, social and environmental status of

the inhabitants and the city; as these ensure the care of its bay and their city.

Keywords: Social Responsibility, Promotion, Care
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