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Presentacion
Seriores miembros del jurado,

Presento ante ustedes la Tesis: “Percepcién del clima organizacional y la
satisfaccién en el personal administrativo de la Universidad Nacional Agraria de la
Selva Tingo Maria, 2015", el cual tiene como finalidad determinar de qué manera
influye la percepcion del clima organizacional en la satisfaccion del personal
administrativo de la Universidad Nacional Agraria de la Selva Tingo Maria 2015.
Para de esta manera aportar al desarrollo competitivo de la misma, todo ello en
cumplimiento del Reglamento de Grados y Titulos de la Universidad Cesar Vallejo
para obtener el grado académico de magister en gestion publica.

Se espera cumplir con los requisitos de aprobacidn reconocienda los aportes y

atributos positivos de la investigacion presentada.

La autora.
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Abstract

The main objective of this thesis was to determine the degree of correlation
between perception of organizational climate and satisfaction in the administrative
staff of the National Agrarian University of the Forest of Tingo Maria, 2015. Also,
establish levels of organizational climate and satisfaction. Consequently, a non-
experimental study was conducted descriptive correlational level, collecting the
views of 57 administrative workers through the application of two questionnaires
previously validated by expert judgment. For data analysis, descriptive statistics

and Pearson coefficient it was used.

The results of the perception of administrative indicate an unfavorable
organizational climate, expressed in 65% of opinions of respondents on the other
hand, the administrative staff is dissatisfied expressed by 54% of their views. In
addition, the correlational analysis indicates that these variables are related
positively and satisfaction depends or is explained by the 45.8% of the inherent
aspects of organizational climate and the difference is due to factors other than

organizational climate, according to the coefficient of determination.

Consequently, it is concluded that the degree of correlation between perception of
organizational climate and satisfaction in the administrative staff of the National
Agrarian University of the Forest of Tingo Maria, 2015; It is moderate; because a
degree of positive correlation (P <0.000 r = 0.677) was obtained; that is, the more
favorable the organizational climate tends to improve the level of satisfaction in the
administrative staff UNAS.
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