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Resumen

La presente investigacidon tuvo como objetivo general determinar la influencia del clima laboral
en el desempefio de los colaboradores del establecimiento de hospedaje Intiotel Piura 2014.
Para ello se aplicé dos cuestionarios estructurados en escalas de Likert, a una poblacién y
muestra de 23 trabajadores. Los cuestionarios que evaldan el clima laboral y el desempefio
laboral, fueron validados con el criterio de juicio de expertos y evaluados en su confiabilidad
utilizando el indice de consistencia interna Alfa de Cronbach. La investigacidon es de tipo
descriptivo-correlacional y utilizé un disefio no experimental, de corte transversal. El estudio
llegd a la conclusidn principal de que el clima laboral influye significativamente en el
desempefio laboral de los colaboradores del hospedaje Intiotel, de manera que para lograr una
mayor autonomia, mejor cohesidn en las tareas, mayor equidad y niveles de presion

adecuados, se debe mejorar sustancialmente el clima laboral.

Palabras clave: turismo, clima laboral, desempefio laboral, autonomia, equidad, cohesiodn,

presion.



Abstract

The present investigation had overall objective to determine the influence of the work
environment in the performance of the employees of the lodging establishment Intiotel Piura
2014. For this, was applied two questionnaires structured Likertscales to population and
sample of 23 workers. The questionnaires that assess the work environment and job
performance were validated with expert judgment criteria and evaluated its reliability using
the index of internal consistency Cronbach's alpha. The research is descriptive-correlational
and used a non-experimental design, cross-section. The study came to the main conclusion
that the working environment significantly influences job performance of hosting Intiotel, so
that for greater autonomy, better cohesion on tasks, more equitable and appropriate levels of

pressure, it should improve substantially the working environment.

Keywords: tourism, work environment, job performance, autonomy, equality, cohesion

pressure.
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