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RESUMEN

El objetivo de la investigacion “Estrategias efectivas de politica general de
recaudacion para incrementar los ingresos tributarios en la provincia y municipio
de Chiclayo” es determinar como la implementacion de estrategias efectivas de
politica general de recaudacion afectara el incremento de los ingresos tributarios
en un municipio de Chiclayo.

La investigacion es de tipo aplicativo, descriptivo, disefio no experimental y
transversal, y propositivo, como técnica se aplicé la entrevista y el andlisis
documental.

Los resultados mostraron que se implementd politicas normales, otorgando
en algunos casos plazos razonables para el pago de los tributos, siendo poco
exigentes con el cobro de los tributos vencidos o por vencer. Con deficientes
condiciones basicas para una eficacia y eficiencia de la cobranza, y carencias de
unidades especializadas en el tratamiento de la deuda, asimismo cuentan con una
infraestructura tecnolégica adecuada para la cobranza.

Se concluyo que la implementacion de estrategias de politicas efectivas de
cobranza ordinaria influye en el incremento de la recaudacion tributaria en una
municipalidad provincial de Chiclayo, toda vez que el uso de aplicaciones (App)
permitira al contribuyente a cancelar sus tributos, asimismo, la interconexion de
sus fuentes internas con externas evitard que la informacion del total de

contribuyentes difiera.

Palabras clave: Estrategias, cobranza ordinaria, recaudacion tributaria.
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ABSTRACT

The objective of the research “Effective general collection policy strategies
to increase tax revenue in the province and municipality of Chiclayo” is to
determine how the implementation of effective general collection policy strategies
will affect the increase in tax revenue in a municipality of Chiclayo. Chiclayo.

The research is of an applicative, descriptive type, non-experimental and
transversal design, and propositional, as a technique the interview and
documentary analysis were applied.

The results showed that normal policies were implemented, granting in
some cases reasonable deadlines for the payment of taxes, being undemanding
with the collection of taxes due or due. With poor basic conditions for effective and
efficient collection, and a lack of units specialized in debt treatment, they also have
an adequate technological infrastructure for collection.

It was concluded that the implementation of effective policy strategies for

ordinary collection influences the increase in tax collection in a provincial
municipality of Chiclayo, since the use of applications (App) will allow the taxpayer
to pay their taxes, likewise, the interconnection of its internal sources with external

ones will prevent the information of the total taxpayers from differing.

Keywords: Strategies, ordinary collection, tax collection.
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