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RESUMEN

El presente estudio de investigacion tuvo como objetivo principal proponer un
modelo didactico comunicativo para mejorar la calidad educativa en estudiantes de
educacién primaria en una institucion educativa publica, Lima. La investigacion es
de enfoque cuantitativo, tipo basica y alcance descriptivo propositivo, con disefio
no experimental y transversal. La poblacion fueron 73 estudiantes y la técnica fue
encuesta. Los resultados reflejan una percepcion de insatisfaccion en las
dimensiones de calidad educativa como empatia del profesor (26%), participacion
activa del estudiante (30%), consideracion positiva incondicional (27%), ambiente
de aprendizaje (41%), autodireccion del estudiante (30%), relacion estudiante-
maestro (33%), y desarrollo personal (38%). Asimismo, se fundamentd el modelo
basadndose en la teoria sociocultural de Vygotsky; a su vez el modelo didactico
comunicativo se enfoc6 en fomentar la comunicacién abierta, la empatia, un
ambiente de aprendizaje enriquecedor y la autodireccion, mejorando la
comunicacion de los alumnos, basandose en tareas planificadas y enfoques
integradores; finalmente el modelo se validd mediante expertos en calidad
educativa y direccion escolar garantizando la eficacia. Se concluye que dicho
modelo sirve como una herramienta integral para mejorar la calidad educativa al
impulsar la competencia comunicativa, fomentar la interaccion social y promover un

aprendizaje mas significativo.
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ABSTRACT

The main objective of this research study was to propose a communicative didactic
model to improve educational quality in primary education students in a public
educational institution, Lima. Research with a quantitative approach, basic type and
propositional descriptive scope. The non-experimental and transversal design. The
population was 73 students, and the technique was a survey. The results reflect a
perception of dissatisfaction in the dimensions of educational quality such as
teacher empathy (26%), active student participation (30%), unconditional positive
consideration (27%), learning environment (41%), student self-direction. (30%),
student-teacher relationship (33%), and personal development (38%). Likewise, the
model based on Vygotsky's sociocultural theory was founded; In turn, the
communicative teaching model focused on promoting open communication,
empathy, an enriching learning environment and self-direction, improving student
communication, calculating in planned tasks and integrative approaches; Finally,
the model was validated by experts in educational quality and school management,
guaranteeing effectiveness. It concludes that this model emerges as an integral tool
to improve educational quality by promoting communicative competence,

encouraging social interaction and promoting more meaningful learning.
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