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Resumen

El presente estudio habla sobre un problema mundial que alcanza a
organizaciones de todo tipo, tamafio e industria. El estrés laboral se ha convertido
en un problema prioritario que las organizaciones estan abordando para mejorar su
desemperio y reducir el ausentismo que no hace mas que generar pérdidas a las
organizaciones.

El presente trabajo de investigacidbn busca identificar los grupos
demograficos con mayor incidencia en el estrés laboral, para desarrollar estrategias
que permitan crear ambientes laborales mas amigables “lugares para estar” que
permitan a los trabajadores ser mas productivos.

Esta investigacion tomo como sector objetivo el de salud, un hospital de Lima
ya que, al tratar con diferentes personas con enfermedades, generan una mayor
exposicidn a factores estresores y se consideré a médicos, técnicos, enfermeras,
personal administrativo y de mantenimiento que interactian a diario con la
poblacion que presenta diferentes patologias clinicas.

Del mismo modo los factores demograficos considerados para el presente
estudio fueron la edad, el género, el grado de instruccién y tipo de contrato de
trabajo. Si bien existen muchos mas factores demogréficos se decidié por los antes
expuestos por ser los mas relevantes en el sector salud.

Busco que el presente trabajo sea considerado para que las empresas
habiendo identificado los grupos con mayor incidencia de estrés laboral hagan
propuestas de mejora que traeria mejoras en la productividad de la empresa y en

el bienestar familiar de los trabajadores.

Palabras clave: Estrés laboral, factores demograficos, clima organizacional,

productividad.
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Abstract

This study talks about a global problem that affects organizations of all types,
sizes and industries. work stress has become a priority problem that organizations
are addressing to improve their performance and reduce absenteeism that only
generates losses for organizations.

The present research work seeks to identify the demographic groups with the
highest incidence of work stress, to develop strategies that allow creating friendlier
work environments “places to be” that allow workers to be more productive.

This research took the health sector as a target, a hospital in lima, since when
dealing with different people with diseases, they generate greater exposure to
stressors and doctors, technicians, nurses, administrative and maintenance
personnel who interact daily with them were considered. the population that
presents different clinical pathologies.

Likewise, the demographic factors considered for the present study were
age, gender, level of education and type of employment contract. although there are
many more demographic factors, the ones mentioned above were decided upon as
they are the most relevant in the health sector.

| seek that this work be considered so that companies, having identified the
groups with the highest incidence of work stress, make proposals for improvement
that would bring improvements in the productivity of the company and in the family

well-being of the workers.

Keywords: work stress, demographic factors, organizational climate, productivity.



