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Resumen

La presente investigacion tuvo como objetivo “Determinar la relacion que
existe entre la satisfaccion laboral y el desempefio del personal administrativo de la
Direccion Regional de Educacion del Callao, durante el afio — 2011, quienes tienen
una serie de necesidades que satisfacer y conductas cuando fueron incorporados al

centro laboral.

La metodologia que se utilizé con el fin de comprobar la hipétesis fue en
el enfoque cuantitativo, correspondi6 a un estudio de tipo Transversal
correlacional, para su propdésito se utilizé el disefio no experimental, por su nivel
se enmarco dentro de una investigacion explicativa, el tipo de muestra es no
probabilistico de seleccién intencional, la poblacion estuvo conformada por 66
trabajadores entre nombrados y contratados en plaza CAP, bajo el régimen del
Decreto Legislativo N° 276, Ley de Bases de la Carrera Administrativa y de
remuneraciones del sector publico, los instrumentos aplicados para la recoleccion
de datos fue un cuestionario para la variable satisfaccion laboral y una ficha de
autoevaluacion para la variable desempefio del personal administrativo. La

validacion del instrumento fue realizado por juicio de expertos.

La investigacion concluye demostrando que existe una relaciéon positiva y
significativa entre la satisfaccion laboral y el desempefio del personal administrativo

de la Direcciéon Regional de Educacion del Callao, en el nivel de correlacion baja.

Palabras Clave: Satisfaccion laboral, motivacion, actitudes, productividad,

refuerzo, metas, expectativas.



Abstract

This investigation is about the job satisfaction of people who have needs and
behaviors when they are new to a workplace. The purpose is to link job

satisfaction with the performance of workers inside an institution or company.

The objective of this study is to establish the relation between job satisfaction and
staff performance, Callao Regional Education direction, during the 2011, the

sector of Education.

This study is part of descriptive correlational research, after an analysis,
observation; comparison and description of the variables have established the
existence of a direct relation between them. It is taken as the study population
workers appointed and hired in plaza CAP, under the regime of Legislative Decree
No. 276 of the headquarters of the Regional Education of Callao, most of them are
workers with different levels of instruction, of different age groups belonging to
middle class families and with different types of necessities and responsibilities.
The sample is 39 people; it is based on real results, not fictitious evidence. The
statistical data to support this investigation come from the results get by an
application of instruments for workers and validated by experts in the areas of

Education.

The results demonstrate a direct relation between the study variables.
To finalize, job satisfaction is directly related to the performance of the employees
of the Regional Education of Callao, which means that my research have an

unguestionable relation and useful as a basis for future research

Key words: Job satisfaction, motivation, attitudes, productivity, reinforcement,
goals, expectation.
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