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RESUMEN

La presente investigacion tuvo como objetivo encontrar si existe una relacion
significativa entre las audiencias publicas, sistemas informaticos y gestion de
denuncias respecto a la forma en que se lleva la gestion estatal de una entidad de
control ubicada en Lima y bajo un andlisis de los informes ejecutivos de dicha
entidad durante los afios 2020 a 2022. La metodologia usada contemplé una
investigacion basica con enfoque cuantitativo, disefio no experimental y de
investigacion explicativa y longitudinal con analisis de tendencias para elaborar
luego la propuesta final. Los resultados finales contemplaron que existe una mayor
relacion significativa entre las dimensiones de las audiencias publicas y gestion de
denuncias con la gestibn estatal, con correlaciones entre 0.6 y 0.9
aproximadamente; y un menor nivel de significancia entre los sistemas informaticos
y la gestion estatal de la entidad de control, con correlaciones entre 0.3 y 0.5
aproximadamente. Finalmente, se concluyé que, en linea generales, si existe un
impacto significativo entre las audiencias publicas, sistemas informaticos y
mecanismos de gestidon de denuncias y, los resultados en la gestidn estatal de una
entidad de control, considerando que varios resultados del modelo de regresion
multiple dan valores de significancia menores a 0.05

Palabras clave: Participacion ciudadana, TIC, alertas de control, control social,
auditoria.
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ABSTRACT

The objective of this investigation was to find if there is a significant relationship
between public hearings, computer systems and complaints management regarding
the way in which the state management of a control entity located in Lima is carried
out and under an analysis of the executive reports of said entity during the years
2020 to 2022. The methodology used included basic research with a quantitative
approach, non-experimental design and explanatory and longitudinal research with
trend analysis to then prepare the final proposal. The final results contemplated that
there is a greater significant relationship between the dimensions of public hearings
and complaint management with state management, with correlations between
approximately 0.6 and 0.9; and a lower level of significance between computer
systems and the state management of the control entity, with correlations between
approximately 0.3 and 0.5. Finally, it is concluded that, in general terms, there is a
significant impact between public hearings, computer systems and complaint
management mechanisms and the results in the state management of a control
entity, considering that several results of the regression model multiples give

significance values less than 0.05

Keywords: Citizen participation, ICT, control alerts, social control, audit.
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