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ABSTRACT

The present research aimed generally "EVALUATE THE WORK
ENVIRONMENT AND ESTABLISH THEIR IMPACT ON THE
PRODUCTIVE PERFORMANCE sectoristas CREDIT COOPERATIVE
SAVINGS AND CREDIT SAN MARTIN DE PORRES JULY -
DECEMBER 2013", research is descriptive , supported by field work was
sampled population to (40) credit sectoristas institution.
The questionnaire was administered to collect information, which
consisted of 44 questions with five alternatives, to evaluate the work
environment was used the theory proposed by LITWIN AND STRINGER
(2002), cited by DIAZ, GLORIA Roger and Zavala (2006 ), and to
evaluate the yield was used the theory proposed by Charles Lusthaus, et
al (2002).
The research allowed us to appreciate the working environment and
productivity performance in the Savings and Credit Cooperative De San
Martin De Porres July to December 2013, using the theory of LITWIN
AND STRINGER (2002), and the theory of Charles Lusthaus, et al
(2002), reaching the conclusion that the work environment is inadequate
(38%) and the yield (41%).
In the present investigation reached the following conclusions:

* The working environment has a weak trend, since sectoristas the

credit union St. Martin de Porres, not receiving treatment efficiently

given your boss, this causes the motivation is low, in turn, rules and

policies are not being met efficiently and providing oversight same








