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ABSTRACT

The present investigation was initiated following formula: ¢What is the level of
internal customer job satisfaction of the Regional Agrarian San Martin-

Tarapoto and its effect on job performance?

The theoretical frame work considered for the realization of this research is based on
the determinants of job satisfaction Robbins Stephen P. (1999) complemented by
other theories. The evaluation used a quantitative technique which measured the
variable studied, the technique selected was the survey, which questions were
oriented according to the established dimensions for measuring job satisfaction and
responses to be attitudinal behavior were established according to a Likert-type

format.

The findings of the end of the study are summarized in our research population is

satisfied showing their effect on pertormance.





