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RESUMEN
En los ultimos afios se observa con preocupacion como la convivencia en las
escuelas se ha visto reflejada en altos indices de violencia escolar. Los factores
gue influyen negativamente en las relaciones interpersonales de los escolares son
multiples, pero principalmente se debe a la falta de estrategias pertinentes para
lograr una sana convivencia. Esta realidad determind la realizacion de esta
investigacion, cuyo propésito principal fue proponer un programa de prevencion
para mejorar la convivencia escolar en las instituciones educativas publicas del
distrito de Chiclayo. La investigacién fue de tipo basica, con caracter descriptivo —
propositivo y disefio no experimental. La poblacién estuvo conformada por 772
estudiantes del VII ciclo escolar y de manera no probabilistica se consideré6 como
muestra a 246 escolares de la Institucion Educativa Elvira Garcia y Garcia, de
Chiclayo, a quienes se aplic6 un cuestionario para diagnosticar la convivencia
escolar. Los resultados demostraron niveles bajos de convivencia, por ello se
elabor6 un programa de estrategias de prevencion para gestionar conflictos, como
los circulos restaurativos y la mediacién que, a juicios de expertos, es adecuada
para mejorar la convivencia escolar, la misma que se pone a consideracion de las

autoridades educativas para su aplicacion en sus entornos educativos.

Palabras clave: Convivencia escolar, circulos restaurativos, gestién de conflictos,

mediacion.
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ABSTRACT
In recent years, it has been observed with concern how coexistence in schools has
been reflected in high rates of school violence. The factors that negatively influence
the interpersonal relationships of schoolchildren are multiple, but mainly due to the
lack of relevant strategies to achieve a healthy coexistence. This reality determined
the carrying out of this research, whose main purpose was to propose a prevention
program to improve school coexistence in public educational institutions in the
district of Chiclayo. The research was basic, with a descriptive - propositional nature
and a non-experimental design. The population was made up of 772 students from
the VIl school year and in a non-probabilistic way, 246 schoolchildren from the Elvira
Garcia y Garcia Educational Institution, in Chiclayo, were considered as a sample,
to whom a questionnaire was applied to diagnose school coexistence. The results
demonstrated low levels of coexistence, which is why a program of prevention
strategies was developed to manage conflicts, such as restorative circles and
mediation, which, in the opinion of experts, is appropriate to improve school
coexistence, which is put to use. consideration of educational authorities for its

application in their educational environments.

Keywords: School coexistence, restorative circles, conflict management,

mediation.



