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ABSTRACT

Thisthesisreportoverallobjectivewastoestablishtheincidence of stress as a variable
affecting staff productivityCooperative Santo Cristo de Bagazan - Agency Bagua
Grande, period 2012 - 2014. Thetype of studywasnot experimental, cross, with a
descriptivedesign - correlational - causal, becausetherelationshipbetweenthetwo
variables of studydescribed at a given time, ie cause and effectbetweenthestudy
variables studied, has collectedinformationindependentlyonthe variables and
studiedtheincidence of stress onworkerproductivity. Once thephase of analysis and
interpretation of results, general conclusionemphasizesthat; WorkersCooperative
"Santo Cristo de Bagazan" - Agency Bagua Grande, have a lowlevel of stress, and
slightlyinfluencedproductivity of thecooperative, and that shows productivity and

efficiencyindicators of favorable growing.

In conclusionworkershave  a lowlevel  of  stress, as to be
emotionallyexhaustedbythedemands of work.
Withregardtothedepersonalizationdimension, workershave a lowlevel of stress,
whichmeansthatvaluetheextenttowhicheachrecognizeswarmattitude and
approachwithpartnerscompany.Withregardingthe personal
accomplishmentdimension, theworkers show feelings of seif-efficacy and self-
fulfillment at work; Provingthatworkershave a highlevel of achievement and personal
fulfilment at work. Theproductivity factor has notchangedsignificantly,
assetmanagement, revenues and expenses isefficient.
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