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RESUMEN

El objetivo principal de esta investigacion fue determinar la influencia de los
empujoncitos en la gestién tutorial entendida como el acompafamiento,
seguimiento y monitoreo para el compromiso académico en universitarios becados
en una institucion publica del departamento de Huanuco. El disefio empleado fue
el cuasiexperimental. Para la gestion tutorial o del acompafiamiento enfocado al
compromiso académico se elabor6 y ejecutd un plan semestral centrado en el
empleo de los empujoncitos que se disefiaron considerando la dimension individual:
recordatorios y opciones predeterminadas y la dimension social: premios,
incentivos o0 castigos y normas sociales. Las intervenciones se han realizado
durante dieciséis semanas, previo y posterior a la intervencion con los empujoncitos
se aplico un test con la finalidad de medir las dimensiones de absorcion, dedicacion
y vigor del compromiso académico; para recolectar los datos se empled la escala
Utrecht Work Engagement Student (Schaufeli y Bakker, 2003) adaptada; por ultimo,
se verificé que el compromiso académico y sus medidas de escala en el grupo de
intervencién resulté muy alta; después de procesar la informacién estadistica se
obtuvo que el nivel de compromiso académico compuesto por sus tres dimensiones
sufri6 un aumento considerable debido a la estrategia, en conclusién el empleo de
los empujoncitos en la gestion tutorial mejord significativamente el nivel de

compromiso académico de universitarios becados del departamento de Huanuco.

Palabras clave: empujoncitos, compromiso académico, gestion.
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ABSTRACT

The main objective of this research was to determine the influence of the nudges on
tutorial management of support and monitoring for academic engagement in
university students with scholarships at a public institution in the country of
Huénuco. The deign used was quasi-experimental. For tutorial or accompaniment
management focused on academic engagement issues, a semianual plan was
developed and executed focused on the use of nudges that were designed
considering the individual dimension: predetermined options and reminders and
social dimension: social norms and incentives, rewards or punishments. The
interventions were carried out for sixteen weeks. Before and after the intervention
with the nudges, a test was applied with the purpose of measuring the dimensions
of absorption, dedication and vigor of academic engagement; to collect the data the
scale - Utrecht Work Engagement Student (Schaufeli y Bakker, 2003) adapted was
used. Finally, it was verified that the academic engagement and its scale measures
in the intervention group were very high; after processing the statistical information,
it was obtained that the level of academic engagement made up of its three
dimensions suffered a considerable increase due to the strategy. In conclusion, the
use of Nudge in tutorial management significantly improved the level of academic

engagement of university students with scholarships from the country of Huanuco.

Keywords: nudge, academic engagement, managment.



