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Resumen

La presencia inminente de las tecnologias en el campo educativo exige que los
docentes desarrollen sus habilidades digitales para ser competentes, adicional a
ello, deben manejar otras capacidades como la comunicacion efectiva para
establecer relaciones adecuadas en el contexto educacional. Es por ello que la
presente investigacion tiene como objetivo general determinar la incidencia de las
competencias digitales y comunicativas en el desempefio pedagdgico de docentes
en instituciones educativas de secundaria de Contamana, Loreto, 2023. Para tal
efecto se empled una metodologia con enfoque cuantitativo, de tipo basica, disefio
no experimental transeccional y de nivel correlacional causal. Se utilizé6 como
técnica a la encuesta y tras la validacion y confiabilidad de los instrumentos, se
aplicé un cuestionario dirigido a 108 docentes del nivel secundaria de instituciones
educativas de Contamana. El analisis estadistico revel6 como resultados que existe
un alto valor de p = 0.000, lo que significa que es inferior al nivel de significancia
establecido en 0=0.05; este resultado nos condujo a la decision de rechazar la
hipotesis nula y aceptar la alternativa. Se concluyé evidenciando una correlacion
lineal multiple, representada por R=0.705 que revela una relacion directa y positiva
entre las competencias digitales y comunicativas y el desempefio pedagoégico de

docentes, parte dela muestra estudiada.

Palabras clave: Competencias comunicativas, competencias digitales, desempefio

docente
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Abstract

The imminent presence of technologies in the educational field requires that
teachers develop their digital skills to be competent; in addition to this, they must
manage other capabilities such as effective communication to establish appropriate
relationships in the educational context. That is why the general objective of this
research is to determine the impact of digital and communicative competencies on
the pedagogical performance of teachers in secondary educational institutions of
Contamana, Loreto, 2023. For this purpose, a methodology with a quantitative
approach was used, basic type, non-experimental transectional design and causal
correlational level. The survey was used as a technique and after the validation and
reliability of the instruments, a questionnaire was applied to 108 secondary school
teachers from educational institutions in Contamana. The statistical analysis
revealed as results that there is a high value of p = 0.000, which means that it is
lower than the level of significance established at a=0.05; This result led us to the
decision to reject the null hypothesis and accept the alternative. It was concluded
by evidencing a multiple linear correlation, represented by R=0.705, which reveals
a direct and positive relationship between digital and communicative competencies

and the pedagogical performance of teachers, part of the sample studied.

Keywords: Communication skills, digital skills, teaching performance



