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ABSTRACT

This researchaims toevaluate thecredit and collectionprocessand its relationship

todelinquencyTVcompanySAMSACofTarapoto2013.

After obtainingthe resultslwillconcludethat thecredit and collectionprocessis deficientaffecting
thecollectionand therefore theincrease in defaults. It was [earned thatthecredit and
collectionprocessused by the company TVSAM SAC negative impact ondelinquencytoshow a

lack oforganization in thisareaofcredit and collectionsthatestimated bythe

companyTVSAMSACresults arenot enough.

Soasitbecame knowndefaultsof loans grantedin the companyTVSAMSAC, it is noted thatthe
company hada loss inthe connections,all thisbecausepeopleillegallyperform these operations, so
there was an increaseintocustomer default, by an average of25% of annual
incomeequivalenttoS/59297.5and also hasdoubtful accounts fors/. 47.438Thisis

becausemarketersseeking to placea credit linein order toincrease sales andmake profits
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