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RESUMEN

El presente trabajo de investigacion se ha desarrollado con el fin de establecer cual es la incidencia
del desempeno laboral en el proceso de pago de subsidios en la Unidad de Prestaciones Econdmicas
en la satisfaccion de las empresas portadoras de la Red Asistencial de La Libertad - EsSalud,
investigacion descriptiva de disefio no experimental de corte transversal. Contamos con los
trabajadores de la Unidad de Prestaciones Econdmicas y 43 empresas apartadoras de la Red
Asistencial de La Libertad, aplicando una Ficha de Evaluacién de Desempefio Laboral propia de la
institucion y un cuestionario para medir el nivel de satisfaccion de las empresas apartadoras.
Concluyendo que el nivel de desempefio laboral es bajo con un 60% del total, asi mismo el nivel de
satisfaccion de las empresas apartadores es bajo ya que considera el 47% del total. Al aplicar la
regresion lineal, en la que r= 0,81 por lo cual se afirma que las variables tienen una correlacion

positiva.

Palabras clave: Apartadoras, Desempeio, Empresas, Laboral y Satisfaccion.



ABSTRACT

This research work has been developed in order to establisher what is the incidence of the job
performance in the payment process of subsidies in Economics Benefit's Unit in the companies’
satisfaction beneficiaries of The Freedom's Net Asistencial La Libertad - EsSalud, for which it was
considered descriptive no experimental design - cross. We consider with workpeople's sign of the
Unit of Economics Benefits and 43 companies of The Freedom's Net Asistencial La Libertad, applying a
form of validation to measure job performance of workers and a questionnaire to measure the
satisfaction level of the companies. It was obtained that the labor- performance level is low, also with
that companies' satisfaction beneficiaries' level is low. Applying the linear regression was obtained
that the two variables are related, therefore the job performance in the payment process of subsidies
in Economics Benefit's Unit incidences the companies' satisfaction beneficiaries of The Freedom's Net
Asistencial La Libertad — EsSalud, in which r = 0.81 which states that the variables are positively

correlated.

Keywords: Beneficiaries, Companies', Job, Performance and Satisfaction





