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RESUMEN 

El presente trabajo de investigación tiene como objetivo general determinar los 
factores de éxito de las mypes exportadoras de calzado en el distrito de El Porvenir 
durante el periodo 2015, la presente investigación es de tipo descriptiva no 

experimental, en la cual se realizara mediante estudios de casos, como conclusión 

general obtuvimos que los principales factores de éxito para las empresas 
exportadoras de calzado han sido la innovación constantes, la cual les ha permitido 
diferenciarse de la competencia, el mimar al cliente con la cual han retenido y 
captado nuevos clientes y por último la constante perseverancia por parte de los 

empresarios quienes han sabido sacar adelante a sus empresas durante momentos 
difíciles que se han presentado. 

Palabras clave: Éxito, innovación, perseverancia, empresarios 
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ABSTRACT 

The present investigation has as general aim determine the factors of success of 

the exporting companies of footwear in the district of El PoNenir during the period 

2015, the present investigation is of type descriptive not experimental, in which it 

was realized by means of studies of cases, as general conclusion we obtained that 

the principal factors of success for the exporting companies of footwear have been 

the innovation constants, which has allowed them to differ from the competition. to 

spoil the client with which new clients have retained and caught and finally the 

constant perseverance on the part ot the businessmen who have could extract 
forward to his companies during difficult moments that they have presented 

Keywords: Success, innovation, perseverance, entrepreneurs 
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