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RESUMEN
La presente investigacion tiene como objetivo determinar el nivel de
competitividad de las pequefias empresas de transporte terrestre de pasajeros
de la ruta Trujillo — Huamachuco, ano 2015, estudio descriptivo con disefio No
Experimental de Corte Transversal, con una muestra de once pequenas
empresas del sector transportes de pasajeros de la ruta Trujillo — Huamachuco,
la técnica de la encuesta y analisis documentario. Los resultados arrojan que ese
sector tienen un nivel de competitividad de 46.7 puntos, tal es asi que este sector
se ubica en el rango de 0 — 49 no competitiva segun la escala establecida por el

Banco Interamericano de Desarrollo.

Palabras clave: Competitividad, Mercado, Recursos Humanos, Tecnologia.
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ABSTRACT

This research aims to determine the level of competitiveness of the small
businesses of overland transportation of passengers for the route Trujillo -
Huamachuco, year 2015, descriptive study with non-experimental design of
Sectional with a sample of eleven small companies in the sector transport of
passengers on the route Truijillo - Huamachuco, the technique of the survey and
documentary analysis. The results show that this sector have a level of
competitiveness of 46.7 points, so it is that this sector is located in the range of O
- 49 non-competitive according to the scale established by the Inter-American
Development Bank.

Keywords: Competitiveness, Market, Human Resources, Technology.





