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RESUMEN

La presente investigacion tiene por objetivo establecer una relacion cuantitativa
gue permita determinar el nivel de influencia que existe entre la satisfaccion
académica, el apoyo recibido y la inteligencia emocional en conductas
disruptivas en estudiantes de una Universidad de Lima Metropolitana. La
poblacién estuvo conformada 659 estudiantes, la muestra seleccionada estuvo
conformada por 568 estudiantes, se aplicé el método hipotético deductivo, nivel
de investigacion es correlacional causal, disefio no experimental, corte
transversal, se aplicd6 4 instrumentos que fueron sometidos a la validez de
contenido a través del juicio de tres expertos con un resultado de aplicable. Se
aplico la prueba de Alfa de Cronbach ,842 para satisfaccion académica, apoyo
percibido ,893, se obtuvo en inteligencia emocional ,861 y en conductas
disruptivas ,904. Los resultados obtenidos prueba de normalidad de Kolmogorov
— Smirnorv arrojo un p-valor < 0.000 para todos los casos; los datos no se ajustan
a una distribucion Normal para todas las variables por lo que se confirma el uso
de técnicas no paramétricas. Concluyendo que existen otras variables que tiene

influencia en la aparicién de las conductas disruptivas.

Palabras clave: Estrés mental, problemas sociales, educacién, inadaptacion.



ABSTRACT

The objective of this research is to establish a quantitative relationship that allows
determining the level of influence that exists between academic satisfaction, the
support received and emotional intelligence on disruptive behaviors in students
at a University of Metropolitan Lima. The population was made up of 659
students, the selected sample was made up of 568 students, the hypothetical
deductive method was applied, the level of research is causal correlational, non-
experimental design, cross-sectional, 4 instruments were applied that were
subjected to content validity. through the judgment of three experts with a result
of applicable. The Cronbach's Alpha test was applied .842 for academic
satisfaction, perceived support .893, emotional intelligence .861 and disruptive
behaviors .904 were obtained. The results obtained from the Kolmogorov —
Smirnorv normality test showed a p-value < 0.000 for all cases; The data do not
fit a normal distribution for all variables, so the use of non-parametric techniques
is confirmed. concluding that there are other variables that influence the
appearance of disruptive behaviors.

Keywords: Mental stress, social problems, education, maladjustment



