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RESUMEN

Se realiz6 un estudio descriptivo transversal en los trabajadores de la empresa
EXCELFARMA SAC, con el objetivo de conocer la relacion existente entre la
motivacion y la rotacion de personal. Se aplicd una encuesta de 20 item, de las
cuales 11 son para medir la variable 1 “motivacién” y las otras 9 para medir la
variable 2 “rotacion de personal”, para tal instrumento se utilizé la escala de Likert,
esta encuesta se aplicé a los 30 trabajadores. Se evalud la normalidad de las
variables y dimensiones con la prueba de Shapiro, y se realiz6 el analisis inferencial
mediante la correlacion de tau-b de Kendall.

Se encontro relacion entre las variables motivacion y la rotacion de personal; entre
la motivacion intrinseca y factores internos; y entre la motivacion extrinseca los

factores externos (p<0.05).

Palabras Clave: Motivacion, Rotacion de personal, desempefio laboral, producto

farmacéutico, Lima, Peru



ABSTRACT

A cross-sectional descriptive study was carried out in the workers of the company
EXCELFARMA SAC, with the aim of knowing the relationship between motivation
and staff turnover. A survey of 20 items was applied, of which 11 are to measure
the variable 1 "motivation" and the other 9 to measure variable 2 "staff turnover", for
such an instrument the Likert scale was used, this survey was applied to 30 workers.
The normality of the variables and dimensions was evaluated with the Shapiro test,
and the inferential analysis was performed by means of the Kendall tau-b
correlation.

A relationship was found between the variables motivation and staff turnover;
between intrinsic motivation and internal factors; and between extrinsic motivation

external factors (p <0.05).

Keywords: Motivation, Staff turnove, job performance, pharmaceutical product,

Lima, Peru





