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RESUMEN

La presente tesis se realiz6 una investigacion con el objetivo de saber si existe
una relacion directa entre el clima laboral y la satisfaccion en los colaboradores
en la empresa compartamos financiera de santa Luzmila en el afio 2017. La
poblacion esté constituida por 34 colaboradores, y para la recoleccion de datos se
utilizé un interrogatorio de 22 preguntas que se establecié en una encuesta para
clima laboral y satisfaccion laboral, los datos fueron procesados a través del
programa estadistico spss, lograndose como resultados que existe una
correlacion positiva baja de la relacién del clima laboral y satisfaccion en la

empresa compartamos financiera en santa Luzmila, afio 2017.
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ABSTRACT

This thesis was carried out an investigation with the objective of knowing if there
is a direct relationship between the work climate and the satisfaction in the
collaborators in the company we share financial of santa Luzmila in the year 2017.
The population is constituted by 34 collaborators, and for the data collection was
used an interrogation of 22 questions that was established in a survey for labor
climate and job satisfaction, the data were processed through the statistical
program spss, achieving as results that there is a low positive correlation of the
labor climate relationship and satisfaction in the company we share financial in

santa Luzmila, year 2017.
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