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Resumen



La presente tesis tuvo como objetivo general determinar la relacion que existe
entre gestion administrativa y la calidad de atencion a los usuarios del Centro
de Salud Virgen de la Candelaria Socota, 2017, en este contexto el universo
poblacional a estudiar esta conformado por 60 pacientes-usuarios del Centro de
Salud Virgen de la Candelaria en el Distrito de Socota Departamento de
Cajamarca. Para la recoleccién de los datos se ha usado la técnica de la
encuesta, que se realiz6 mediante la accion de hacer preguntas directas a los
pacientes del centro de salud, con la finalidad de conocer su opinidn con respecto
al tema a estudiar. De tal forma los datos obtenidos se procesaron en el
programa estadistico SPSS, el que por medio de tablas de distribucion de
frecuencia y gréficos nos proporciond resultados sumamente importantes.
Finalmente se demostré gracias a los resultados que si existe una correlacion
estadisticamente cientifica entre las variables de gestion administrativa y calidad

de atencion. Palabras clave: gestion administrativa y calidad de atencion

ABSTRACT

The general objective of this thesis was to determine the relationship between
administrative managment and the quality of care to users of the Virgen de la
Candelaria, Sécota health center, 2017. In this context the population universe to
be studied is made up of 60 patients - users of the Virgen de la Candelaria health
center in the district of Socota departament of Cajamarca. Likewise, for precision
research purposes, a survey was carried out that was applied to the 60 patients
of the health center. The survey technique was used to collect the data, which
was carried out by asking direct questions to the patients of the health center,
with the purpose of knowing their opinion regarding the topic to be studied. In this
way, the data obtained was processed in the SPSS statistical program, which,
trough frecuency and graphics distribution tables, gave us extremely
importanresults. Finally, it was demonstrated thanks to the results that there is a
statistically scientific correlation between the variables of administrative
managment and quality of care: Keywords: Administrative managment and

quality of care.





