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Resumen

El presente trabajo de investigacion presenta el objetivo de analizar cuéles
son los factores de la educacion virtual asociados con la etapa escolar post pandemia
en estudiantes de una institucion educativa 2023. Investigacion tipo basica, realizada
bajo el enfoque cualitativo, disefio fenomenoldgico, con una muestra de 18 estudiantes
de quinto grado de educacion basica secundaria. Se aplicé como técnica la entrevista
semiestructurada, elaborada por la investigadora y validada por juicio de cinco
expertos. Los resultados de dichas categorias fueron procesados mediante andlisis de
contenido en Atlas. Ti. Como resultado, los entrevistados perciben la incorporaciéon de
la virtualidad de manera muy basica, con aspectos criticos en la calidad de la
experiencia educativa virtual con respecto a la motivacion de directivos y soélo perciben
motivacién de parte de algunos docentes, el acceso a la tecnologia y la conectividad
se presenta como deficiente, se destaca la necesidad apremiante de una capacitacion
mas completa y especializada para los docentes en el uso de tecnologias educativas,
y el trabajo colaborativo son factores fundamentales que definen la educacion virtual
post pandemia. Abordar estos factores de manera holistica es clave para mejorar la
experiencia educativa y garantizar un entorno equitativo y enriquecedor para todos los

estudiantes.

Palabras clave: Educacion, virtual, secundaria, presencial



Abstract

The present research work presents the objective of analyzing the factors of
virtual education associated with the post-pandemic school stage in students of an
educational institution 2023. Basic type research, carried out under the qualitative
approach, phenomenological design, with a sample of 18 fifth grade students of basic
secondary education. The semi-structured interview, prepared by the researcher and
validated by the judgment of five experts, was applied as a technique. The results of
these categories were processed through content analysis in Atlas. Ti. As a result, the
interviewees perceive the incorporation of virtuality in a very basic way, with critical
aspects in the quality of the virtual educational experience with respect to the motivation
of managers and they only perceive motivation on the part of some teachers, access
to technology and Connectivity is presented as deficient, the pressing need for more
complete and specialized training for teachers in the use of educational technologies is
highlighted, and collaborative work are fundamental factors that define post-pandemic
virtual education. Addressing these factors holistically is key to improving the
educational experience and ensuring an equitable and nurturing environment for all

students.
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