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RESUMEN

El objetivo del presente estudio fue determinar la influencia de la gestion sanitaria
y el talento humano en la prestacion de los servicios de salud, region Cusco, 2023.
Investigacion de enfoque cuantitativo, de tipo basica, no experimental, correlacional
explicativo, se trabajé con una muestra de 60 trabajadores de salud, utilizando la
encuesta como técnica y el cuestionario como instrumento, en el cual se consigné
preguntas con escala tipo Likert que fue sometido a una validacién por cinco
expertos, el rango de confiabilidad que se obtuvo segun Alfa de Cronbach fue
excelente para las tres variables (0.935, 0.786, 0.979). Para los resultados se utilizd
SPSS 27, evidenciandose que el 78.3% de trabajadores consideran que la gestion
sanitaria es regular y 21.7% que es malo. Para la gestion del talento humano 76.7%
consideran que es regular y 20 % que es malo. Para la prestacion de servicios de
salud 86.7% sefal6 que es regular y 11.7% dijo que es malo. Concluyéndose que
tanto la gestion sanitaria como la gestion del talento humano influyen

significativamente en la prestacion de servicios de salud, region Cusco 2023.

Palabras clave: Gestidn, servicios de salud, capital humano, gestion del personal.



ABSTRACT

The objective of the present study was to determine the influence of health
management and human talent in the provision of health services, in the region
Cusco, 2023. Research with a quantitative approach, basic, non-experimental,
explanatory correlational, was carried out with a sample of 60 health workers, using
the survey as a technique and the questionnaire as an instrument, in which
questions with a Likert-type scale were recorded that were subjected to validation
by five experts, the reliability range that was obtained according to Alpha Cronbach
was excellent for all three variables (0.935, 0.786, 0.979). SPSS 27 was used for
the results, showing that 78.3% of workers consider that health management is
regular and 21.7% consider it bad. For human talent management, 76.7% consider
it to be average and 20% consider it to be bad. For the provision of health services,
86.7% indicated that it is regular and 11.7% said that it is bad. Concluding that both
health management and human talent management significantly influence the

provision of health services, in the region Cusco 2023.

Keywords: Management, health services, human capital, personnel management.
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