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Resumen

La presente investigacion de tipo aplicada contribuye con el objetivo de desarrollo
sostenible cinco, igualdad de género, a través del andlisis del empoderamiento y con
el objetivo de desarrollo sostenible ocho, trabajo decente y crecimiento econémico,
gue busca empleo pleno, crecimiento sostenido e inclusivo. El estudio determinoé la
relacion entre empowerment, salario emocional y engagement en servidores publicos
de la provincia de Chepén; investigacion con enfoque cuantitativo, disefio no
experimental, nivel correlacional causal, con una poblacion de 335 servidores de las
tres principales instituciones publicas, con una muestra de 85 participantes; los
resultados mostraron datos alarmantes con niveles medios y bajos respecto a las
variables de estudio; sin embargo, se determiné una relacion directa y significativa
entre empowerment y engagement con un Rho de Spearman de 0.809 y un p<0.01,
y entre salario emocional y engagement con un Rho de 0.911 y un p<0.01; ademas
se identifico efectos de causalidad bajo la intervencion de género y régimen laboral,
concluyendo que, el incremento de los niveles de empowerment y salario emocional
en las instituciones publicas repercutird en el compromiso laboral, sugiriendo la
necesidad de implementar estrategias que fortalezcan la gestion del talento humano

en las entidades del Estado.

Palabras clave: Empowerment, salario emocional, engagement, servidores publicos.



Abstract

This applied research contributes to sustainable development goal five, gender
equality, through the analysis of empowerment and to sustainable development goal
eight, decent work and economic growth, which seeks full employment, sustained and
inclusive growth. The study determined the relationship between empowerment,
emotional salary and engagement in public servants in the province of Chepén;
research with a quantitative approach, non-experimental design, causal correlational
level, with a population of 335 employees from the three main public institutions, with
a sample of 85 participants; The results showed alarming data with medium and low
levels regarding the study variables; However, a direct and significant relationship was
determined between empowerment and engagement with a Spearman'’s Rho of 0.809
and p<0.01, and between emotional salary and engagement with a Rho of 0.911 and
p<0.01; In addition, causality effects were identified under the intervention of gender
and labor regime, concluding that the increase in the levels of empowerment and
emotional salary in public institutions will have an impact on work commitment,
suggesting the need to implement strategies that strengthen talent management.

human in State entities.
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