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RESUMEN

La presente investigacion se centré en delinear un programa de retroalimentacion
formativa para la mejora significativa de aprendizajes en los discentes de una
institucién educativa secundaria de Juliaca, considerando el diagnostico situacional
de ello, acarreados por las dificultades de participacion y desarrollo de
aprendizajes, ocasionadas por la pandemia global del COVID-19. Por lo que, el
diagnéstico, la entrevista de docentes, teorias e investigaciones, aportaron en el
disefio de dicha herramienta pedagdgica formativa. La metodologia est4 guiada por
la investigacion aplicada, disefio estudio de casos, enfoque mixto, asimismo la
muestra considerada para la variable cuantitativa fue 45 de una poblacion de 130
discentes, en la que, se aplicd un cuestionario de 09 items, en base a las fases de
dicho aprendizaje, postulados por Gagné; para la categoria cualitativa se muestreo
a 05 de una poblacion de 09 docentes, a las que se entrevisté mediante una guia
de preguntas estructuradas, en base al modelo de retroalimentacion de Hattie y
Timperley. Los resultados evidenciaron que, el 71% de discentes se ubican entre
los niveles regular y deficiente en aprendizajes significativos; Asi como, de la
entrevista aplicada se identificd6 elementos sugerentes de docentes como:
propésito, motivacion, actitud retadora, comprension, monitoreo, control emocional,
estrategias, metacognicion, productos y tareas extensivas, para acciones
considerativas en programa objetivo. Los cuales fueron discutidos y asociadas a
investigaciones de estrategias retroalimentativas como: verbal, escrita, audiovisual,
colaborativa, demostrativas, dialégicas, individual, grupal y en base a preguntas.
Concluyendo con el disefio de una matriz retroalimentativa para una sesion

aprendizaje, vinculada a fases de dicho aprendizaje.

Palabras clave: Retroalimentacion formativa, estrategias, aprendizaje significativo.



ABSTRACT

The present research was focused on outlining a formative feedback program for
the significant improvement of learning in the students of a secondary school in
Juliaca, considering the situational diagnosis of the difficulties of participation and
learning development caused by the global pandemic of COVID-19. Therefore, the
diagnosis, teacher interviews, theories and research contributed to the design of this
formative pedagogical tool. The methodology is guided by applied research, case
study design, mixed approach, likewise the sample considered for the quantitative
variable was 45 of a population of 130 students, in which a questionnaire of 09 items
was applied, based on the phases of such learning, postulated by Gagné; for the
qualitative category, 05 of a population of 09 teachers were sampled, who were
interviewed through a guide of structured questions, based on Hattie and
Timperley's feedback model. The results showed that 71% of students are located
between regular and deficient levels in significant learning; as well as, from the
interview applied, suggestive elements of teachers were identified such as: purpose,
motivation, challenging attitude, understanding, monitoring, emotional control,
strategies, metacognition, products and extensive tasks, for actions considered in
the objective program. These were discussed and associated with research on
feedback strategies such as: verbal, written, audiovisual, collaborative,
demonstrative, dialogic, individual, group and question-based. Concluding with the

design of a feedback matrix for a learning session, linked to learning phases.

Keywords: Formative feedback, strategies, meaningful learning





