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Resumen

La tesis ha sido titulada como “Desempefio docente y nivel de satisfaccion de los
alumnos de la carrera de administracidon del instituto superior tecnoldgico
publico “Maria Rosario Araoz Pinto” de San Miguel — afio 2008”. El estudio nos ha
llevado a plantear el objetivo general asi “Determinar la relacién entre
Desempefio Docente y el Nivel de Satisfaccion de los Alumnos de la Carrera de

administracion del ISTP “Maria Rosario Araoz Pinto” de San Miguel, 2008”.

La metodologia aplicada se basa en el estudio sustantivo basico, descriptivo,
tedrica de disefio no experimental transversal correlacional, donde se ha utilizado
un test de Desempefio docente, se aplico la validez del contenido a través del
juicio de expertos y para la confiabilidad se aplic6 una prueba piloto a 20
estudiantes, para los resultados de la confiabilidad se utilizé la prueba de Alfa de

Cronbach. El resultado de la validez del instrumento es de alta confiabilidad.

Asimismo, luego de haber desarrollado la investigacion, aplicado los instrumentos
y realizar el procesamiento estadistico, se llegé a la conclusién de que el
Desempefio docente tiene relacion positiva (r= 0.687) y significativa (p=0.000) con
el nivel de satisfaccién estudiantil de la carrera de administracion del Instituto

Superior Tecnoldgico Publico “Maria Rosario Araoz Pinto” de San Miguel, 2008.

Palabras Claves: Desempefio docente — Nivel de satisfaccién - Profesional



Abstract

The thesis has been titled as "teaching performance and level of satisfaction of
students in the career of administration of the Institute superior technological
public "Maria Rosario Araoz Pinto" de San Miguel - year 2008". The study has led
us to consider the objective general as well "To determine the degree of
relationship between teacher performance and the level of satisfaction of the
students of the school of administration of the ISTP" Maria Rosario Araoz Pinto" of
San Miguel, 2008".

The methodology applied is based on the substantive study basic, descriptive,
theoretical non-experimental cross correlational design, where it has been used a
teaching performance test, applied the validity of content through expert opinion
and for reliability, a pilot test was applied to 20 students, for the results of the
reliability test of Cronbach's alpha was used. The result of the validity of the

instrument was of high reliability.

Also after having developed research, applied instruments and perform statistical
processing, the conclusion was that teacher performance has positive relationship
(r = 0.687) and significant (p = 0.000) with the level of student satisfaction in the
career of the technological top Institute public administration "Maria Rosario Araoz
Pinto" of San Miguel, 2008.

Key words: Performance teacher - level of satisfaction — professional

Xi





